POCCHUICKAS ®EJEPAIIAA
3AKOH
O 3AILMTE MPAB MOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®@3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-®@3, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-®3)

Koncynprantliroc: npumeyanue.

JlaHHBIA ~ TOKyMEHT  paclpoCTpaHseTcss Ha JIOTOBOPHI  JOOPOBOJIBHOTO
CTpaxOBaHUs MMYIIECTBA TpaXJaH JIMIIb B CIy4Yasx, KOIJa CTPaxOBaHUE
OCYIIECTBIISICTCS UCKIIOYUTEIBHO ISl JTUYHBIX, CEMEUHBIX, JIOMAITHUX, OBITOBBIX U
MHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON

nearenbHocTH (IToctanosnenne Ilnenyma BepxoBnoro Cyma PO ot 27.06.2013 N
20).

Hactosmmit  3akoH  peryiupyeT  OTHOIICHHS, BO3HHUKAIOIIHNE  MEXIY
NOTPEOUTENSIMU M W3TOTOBUTEINSIMU, HCIIOJHUTEISIMU, WMIIOPTEPAMHU, TPOAaBIIaAMU
U TIPOaXKE TOBAPOB (BHIIOJHEHUH PAa0OT, OKa3aHUM yCIIyT), YCTAaHABIMBAET MpaBa
noTpeduTeNel Ha mpuoOpeTeHrne ToBapoB (paboT, yCiIyTr) HaajeKallero KauecTBa u
0e30MacHbIX Ui KWU3HHU, 370POBbsl, MMYIIECTBA IOTPEOUTENICH W OKpYy’Karomen
cpenbl, mnonydeHue wuHbopManuu O ToBapax (paborax, yciayrax) U 00 uX
W3TOTOBUTENSAX (MCIIONHUTENSAX, TPOJAABIaX), MPOCBEIICHHE, TOCYAAPCTBEHHYIO U
OOIIECTBEHHYIO 3aLUTY UX MHTEPECOB, a TAKXKE ONpPEAESeT MEXaHU3M peaTu3aliu
ITHUX TPaB.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSATHS, HCTIONb3YEMbIE B HACTOAIIEM 3aKOHE:

noTpeduTens - TpakIaHWH, UMEIOUINI HaMepeHue 3aKa3aTh WM MPUOOPECTH
aM00 3aKa3bIBAIOIIMNA, MPUOOPETAIOMMN WM MCHOJIb3YIOUMH TOBapbl (padoThl,
YCIIYTH) HCKIIFOUUTENBHO JUISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEITHCKON IITeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3rOTOBUTENh - OpPTraHM3alMs HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM
dbopMbI, a TakkKe WHAUBUIYAIBHBIN MPEANPUHUMATENb, TPOU3BOISAIIUNE TOBAPHI TS
peanu3aiuu moTpeouTensim;



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJHUTENb - OpPraHu3alldsg HE3aBHUCHMO OT €€ OpraHu3allOHHO-IIPAaBOBOM
dbopMEbI, a TaKk)Ke WHIUBUIYATBHBIN TPEAPUHUMATEID, BBITOIHSIONINE paOOThl WU
OKa3bIBAIOILME YCIYTH MOTPEOUTEISAM IO BO3ME3THOMY JJOTOBOPY;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

pojaBel] - OpraHu3alus HE3aBUCUMO OT €€ OpPraHu3alMOHHO-IIPaBOBOU (POPMBI,
a Tak)Ke MHJMBUAYalIbHBIA NpeIpUHIMATENb, PEATU3YIOIIUE TOBAPHI MOTPEOUTENIM
0 JIOTOBOPY KYTUIU-IIPOJIAXKHU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63arl ytpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEJOCTAaTOK ToBapa (paldoThl, YCIyru) - HECOOTBETCTBUE TOBapa (paboThl,
YCIIyTH) WU 00s3aTeNbHBIM TpeOOBaHUSM, MPEIyCMOTPEHHBIM 3aKOHOM JHOO B
YCTAaHOBJICHHOM WM TMOPSAKE, WU YCIOBHUSM JOToBOpa (IIPU UX OTCYTCTBUHU WIIU
HEMOJIHOTE YCJIOBHA OOBIYHO TPEIBSABISEMBIM TpPEOOBAHUSAM), WU IEJISAM, IS
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OObIYHO MCIONB3YETCS, WIH LEISIM, O
KOTOPBIX TpojaBel] (MCIOIHUTENL) ObUT MOCTABJIEH B HM3BECTHOCTh MOTpeOUTENEM
MIpU 3aKJIIOYEHUH JOTOBOpA, WM 00pa3ily W (WJIK) ONMUCAHUIO MPH MPOJaKe TOBapa
1o o0pasiy u (W) Mo ONUCAHUIO;

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLLIECTBEHHBIA HENOCTAaTOK ToBapa (paboOThl, YCIYrd) - HEYCTpPaHUMBIH
HEJOCTAaTOK WJIM HEIOCTaTOK, KOTOpbIi HE MOXKeT ObITh yCTpaHeH 0e3
HECOpa3MEpHBIX PACXOAOB WJIM 3aTpaT BPEMEHHW, WU BBISBISETCS HEOJAHOKPATHO,
VI TIPOSIBJISIETCS] BHOBD IOCJIE €T0 YCTPaHEHUS, WIIM IPYTHe MOJ00HbBIE HEIOCTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, ycCiIyru) - Oe30macHOCTh ToBapa (paboThl,
yCIIyTH) AJIs )KU3HHU, 3/I0POBBS, UMYILECTBA OTPEOUTENS U OKPY>KAIOIIEH CpeJbl PU
OOBIYHBIX  YCJIOBHSIX €r0 HWCIOJh30BAaHUSA, XPAHEHUS, TPAHCIOPTHPOBKH U
yTHWIM3alUMU, a Takke Oe30IacHOCTh Ipoliecca BBINOJHEHUs padoThl (OKa3aHUs

yCIyru);

YIIOJITHOMOYCHHAas H3rOTOBUTEIEM (poaBLIOM) OpraHu3anusl 150041
YIIOJIHOMOYE€HHBIN H3rOTOBUTECIIEM (HpOI[aBI_IOM) VHIUBUYaJIbHBIN
NpCAIIPUHUMATCIIb (nanee - YIOJHOMOYCHHAA OpraHu3anusa HJIn YHOJ]HOMO‘IGHHHﬁ
I/IH,Z[I/IBI/II[yaJ'II)HHﬁ HpeL[HpI/IHI/IMaTCJIB) - OopraHu3alus:i, OCYCCTBIIATOIIAA

ONPENIETICHHYI0 JIEATEIbHOCTh, WJIM OpTraHu3alMs, CO3JAaHHAs Ha TEPPUTOPUU
Poccuiickoit @enepanun U3roroBuTeneM (IpoJaBlioM), B TOM YHUCIE€ UHOCTPAHHBIM
W3TOTOBUTENEM (MHOCTPAHHBIM  MPOAABIOM), BBINOJHSIONIME  ONPEACICHHBIC
GYyHKIIMM HA  OCHOBaHWMM JIOTOBOpAa C  HW3rOTOBUTENEeM  (IIPOJABIIOM) U
YIOJHOMOYCHHBIC UM Ha MPUHSATHE U YAOBJICTBOPEHHE TPeOOBaHUN NOTPEOUTENCH B
OTHOILIEHUM  TOBapa  HEHAJUIeXallero KadecTBa, JIMOO  WHAMBUIYAIbHBINA
IpEANPUHUMATEND, 3aPETMCTPUPOBAHHBIN Ha Tepputopun Poccuiickon ®enepanuu,
BBITIOJHSIONIUM Oompe/ielieHHbIe (DYHKIIMM HAa OCHOBAHHWH JOTOBOPA C M3rOTOBUTEIIEM
(mponaBlioM), B TOM 4YHCJI€ C HWHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM
MPOJIAaBIIOM), ¥ YIIOJIHOMOYECHHBIM UM Ha MPUHSITHE U YJOBJIETBOPEHHE TPEOOBAHUU
noTpeduTeNeil B OTHOIIEHUH TOBapa HEHAIJIEKAIIeTO KauyeCTBa;

(a63ar BBegeH DeaepaibHbIM 3akoHOM 0T 21.12.2004 N 171-D3)



UMIIOPTEp - OpraHU3aIMs HE3aBUCHMO OT OpPraHU3AIMOHHO-TIPABOBON (POPMBI
WM UHAUBUYAIbHBIA MOpeAlpUHUMATENb, OCYIIECTBISIONIME UMIIOPT TOBapa s
€ro MocJeAyruen peanusanuu Ha tepputopun Poccniickon Oenepamnumn.
(ab63an BBegeH DeaepasibHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

I'maBa 1. OBIIIUE ITOJIO’KEHUA

Cratest 1. IIpaBoBOC peryiampoBaHHWE OTHOIICHWH B OOJIACTH 3alllUTHI IpaB
oTpeouTENeH

1. OtHomieHuss B 00JIACTM 3allUTHI TpaB MOTPEOUTENCH PeryIupyroTCcs
I'paxnanckum kojekcoMm Poccuiickoit denepaniviv, HACTOSIIUM 3aKOHOM, JIPYyTHMU
dbenepanbHBIMU 3aKOHAMHU (J1ajie€ - 3aKOHBI) U MPUHUMAEMBIMH B COOTBETCTBHH C
HUMU MHBIMU HOPMAaTUBHBIMU MPAaBOBbIMH akTamu Pocculickoin denepanun.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBO Poccuiickoit denepanuu HE BIpaBe NopydyaTh QeaepaibHbIM
OpraHaM HCHOJIHUTEIbHOW BJIACTH MPUHUMATH AKTHI, COACPKAIIME HOPMBI O 3aIUTE
npaB NOTpeOUTENEH.

[IpaButenncTBO Poccuiickoit deneparuy BlipaBe M3aBarh sl IOTPEOUTENS U
npojiaBia (M3rOTOBUTENS, MCIOJHUTENS, YIMOJHOMOUYEHHOW OpraHu3alud WM
YIOJHOMOYEHHOTO HHJWBHUIYAIBHOTO MPEANPUHUMATENS, HMIIOpPTEpa) IMpaBuia,
oOsi3aTeIbHbIE TIPU 3aKJIFOUEHUU U MCTIOJHEHUHU MyOJUYHBIX JOTOBOPOB (IOTOBOPOB
PO3HUYHOM KYTUIU-TIPOJAKH, SHEPTOCHAOKEHHUS, TOTOBOPOB O BBHIMOJIHEHUU PAOOT U
00 OKa3aHWH YCIIyT).

(ab63ar BBeaeH DeaepabHbIM 3akoHOM OT 21.12.2004 N 171-D3)

AG3any yrpatun cuiny ¢ 1 aBrycra 2011 roma. - denmepanbHbIi 3aKOH OT

18.07.2011 N 242-®3.

Crarbs 2. Mexaynapoasbie 1oroBopsl Poccuniickon denepanun

Ecmu mexayHapoaasiM goroBopom Poccuiickon denepanny yCcTaHOBIEHBI HHBIE
npaBWjia O 3alllUTe IMpaB IMOTPEOUTENE, 4YeM Te, KOTOpbhIE MPEITyCMOTPEHBI
HACTOSIIMUM 3aKOHOM, ITPUMEHSIOTCS TTPaBUIIa MEXTyHApOAHOTO JOTOBOPA.

Crates 3. IlpaBo mortpeOuteneii Ha TPOCBEIICHHE B OONACTU 3AIIUTHI MPaB
norpeduTene

[IpaBo moTpedbureneil Ha MPOCBENIEHUE B O0JIACTH 3aIUTHI MPAB MOTPEOUTENEH
o0ecreynBaeTcss IMOCPEACTBOM BKIIFOUEHUS COOTBETCTBYIOIIMX TpeOOBaHUI B
(denepanbHble TOCYIapCTBEHHbIE 00pa30BaTEIbHbIE CTAaHAAPTHI U O0Opa30BaTENIbHbBIE
IpOrpaMMbl, a TaKKe IOCPEJICTBOM OpraHu3aluid CHUCTeMbl HH(pOpMaluu
norpeduTeneit 00 UX nmpaBax U 0 HEOOXOAUMBIX JIEUCTBUSIX IO 3aUIUTE ITUX TPaB.

(B pen. denepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (paboThl, YCIyTH)



1. ITponagser (McroHAUTENB) 00513aH TepeaTh MOTPEOUTETIO0 TOBAP (BBITTOJIHUTH
paboTy, OKa3aTh yCIyTy), KaUeCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu oTCYyTCTBHM B JIOTOBOpPE YCIOBUU O KayecTBE TOBapa (paboThl, YCIyTH)
npojasel (MCIOJIHUTENB) 00s3aH NepenaTh NOTPeOUTENIO TOBAp (BBIMOIHUTHL PadoTy,
OKa3aTh YCIYTy), COOTBETCTBYIOIINN OOBIYHO TPEABABISAEMBIM TpPEOOBAHUSAM U
MPUTOAHBIN IS LIEJIeH, JJIS KOTOPBIX ToBap (padoTa, yciayra) Takoro pojia OObIYHO
UCTIOIB3YETCH.

(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu npopaser] (MCMOJHUTENB) MPU 3aKIIOYEHUH JOTOBOpa ObLT MOCTABIEH
noTpeduTeNIeM B UW3BECTHOCTh O KOHKPETHBIX IIENAX NPHOOpPETeHHs ToBapa
(BBITIOJIHEHUS pabOThI, OKAa3aHUS YCIIYTH), IpojaBel (UCIOIHUTENb) 00s3aH MepeaaTh
noTpeOuTEeNI0 TOBAp (BBIMOTHUTH pabOTy, OKa3aTh YCIYTry), NPUTOAHBIA IS
UCTIOJIb30BaHMs B COOTBETCTBUU C ITUMHU LEIISIMH.

4. Tlpun npopaxke ToBapa mo oOpasily M (WIM) OMUCAHMIO MPOAABEl O00s3aH
nepenars NOTPEOUTENIO TOBAP, KOTOPBIM COOTBETCTBYET 00pasily U (W) OMUCAHUIO.

5. Ecnm 3akoHaMu WM B YCTaHOBJIEHHOM MMM TMOPSJKE MPEIyCMOTPEHBI
oOsi3aTenbHBIE TpeOOBaHUSI K TOBapy (pabote, yciyre), mpojaBel] (HMCIOJHUTEIb)
00si3aH mepefarb MNOTpeOUTENt0 ToBap (BBIMOJHUTH paldOTy, OKa3aThb YCIYTY),
COOTBETCTBYIOIIHI STUM TPEOOBAHUSIM.

(. 5 B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 5. IlpaBa u 00SI3aHHOCTH W3TOTOBUTENS (UCIIOJHUTENSA, MPOJABIA) B
00J1acTH yCTaHOBJIEHHUS CPOKa CIIyKObI, CpOKa TOAHOCTU ToBapa (paboThI), a TakkKe
rapaHTUITHOTO CpoKa Ha ToBap (padboTy)

1. Ha ToBap (paboty), mpemHa3sHauYe€HHBIN JIs JUIUTEILHOTO HMCIOJIh30BaHMUS,
W3rOTOBUTENb (MCIIOJIHUTENL) BIPAaBE YCTaHABIMBATh CPOK CIYKObI - MEPUOJ, B
TEUEHUE KOTOPOTrO M3rOTOBUTENb  (UCHOJHUTENb) O00s3yeTcss 00ecneyrBaTh
MOTPEOUTENII0 BO3MOXXHOCTh HCHOJB30BaHUsI ToBapa (paOOThl) MO HA3HAYCHHUIO U
HECTU OTBETCTBEHHOCTb 3a CYILECTBEHHbIE HEIOCTATKW HAa OCHOBAHWUU ITyHKTa 6
cratb¥ 19 u myHkTta 6 cratbu 29 HACTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrotoButens (MCHOMHUTENb) 00s3aH yCTaHABIMBATh CPOK CIY>KOBbI TOBapa
(paboThl) MIUTEIBHOTO TMOJH30BAHUSA, B TOM YHCIIE KOMIUICKTYIOIIMX W3IEIU
(meranei, y3710B, arperaTtoB), KOTOPbIE MO UCTEYCHUH OTNPEACIIEHHOTO TIEPHoa MOTYT
MIPEJICTABIIATh OMACHOCTh JJISl JKU3HH, 3/I0POBBS MOTPEOUTENS, MPUUUHATH BpPE] €ro
MMYLIECTBY MJIM OKPY’KAIOLIEH Cpene.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cityx0bl TOBapa (paOOThl) MOXKET UCUUCIATHCS €AMHUIIAMH BPEMEHH, a
TaKk)kK€ WHBIMH CIWHUIIAMH W3MEpeHUs (KWIOMETpaMH, METpaMH W MPOYUMHU
CAVMHUIIAMH U3MEPEeHHUS HUCXoAsd U3 (QYHKIMOHAIBHOTO HAa3HAUEHUsI ToBapa
(pe3ynbTaTta paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)




O mopsiike YCTAHOBJIEHUSI CPOKOB TOJHOCTH Ha TOBAphl, MEPEUUCICHHbIEC B
INYHKT€ YETBEPTOM CTAaTbU S5 JMJAHHOTO JOKYMEHTa, B CBSI3U C TpPeOOBaHUSMU
®denepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHMYECKOM peryarpoBaHun’
cM. mucbMo Pocniorpebuanzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTel  nOUTaHUs, Nap(POMEPHO-KOCMETUUECKHUE  TOBApHI,
MEJIMKAaMEHTBI, TOBapbl OBITOBOM XUMHUU W HHbIE MOJOOHBIE TOBApHI (PabOTHI)
W3TOTOBUTENH (MCIOJIHUTEINb) O0S3aH yCTaHABIMBATh CPOK TOJHOCTH - MEPUOJ, IO
MCTEYEHUH KOTOPOro TOBap (paboTa) CUMTAETCS HEMPUTOIHBIM ISl MCIIOIb30BAHUS
110 Ha3HAYEHHUIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BBINOJHEHHE PaOOThI) MO UCTEYEHUU YCTAHOBIEHHOIO
CpOKa TOIHOCTH, a TaK»e ToBapa (BBIMOJHEHHUE PabOThl), HA KOTOPBIM JTOKEH ObITh
YCTaHOBJIEH CPOK TOIHOCTHU, HO OH HE YCTAHOBJIEH, 3aIIPEIAETCS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. W3roroButenb (MCHOJHUTENb) BIpPAaBE YCTaHABIWMBAaTH Ha TOBap (padboTy)
rapaHTUWHBINA CPOK - TIEPUOJ, B TEUEHHE KOTOPOIro B CiIyyae OOHApyEHHUS B TOBape
(pabote) HemocTaTKa HW3TOTOBUTENbL (MCIOJHUTENb), MPOJAABEl, YIOJHOMOYEHHAs
OpraHu3anus WM  YIOJHOMOYEHHBIM  WHIWBUIYAIbHBIA  TPEINpPUHUMATENb,
UMIIOpTEpP OO0S3aHbl YIOBIETBOPUTH TPeOOBaHUSI TMOTPEOUTENS, YCTAaHOBJICHHBIC
craThaMU 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroBuTens BhpaBe MNPUHATH O0OS3aTEIHCTBO B OTHOIICHHH HEJIOCTATKOB
TOBapa, OOHAPYKEHHBIX IO WCTEUEHWU YCTAHOBJIICHHOTO MM TapaHTHUIHOTO CpOKa
(TOMOMHUTENBHOE 0053aTENBCTBO).

(ab3arr BBegeH DegepaibHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue JONOJHUTEIBLHOTO 00s3aTeNbCTBA M3TOTOBUTEINS, CPOK JEHCTBUS
TAaKOro 00s3aTe’abCTBA U MOPSAJOK OCYIIECTBICHUS MOTpeOUTEIEM MpaB MO TAKOMY
00513aTeILCTBY OMPENEISIOTCS U3TOTOBUTEIIEM.

(ab63ar BBegeH DeaepaibHBIM 3akoHOM oT 21.12.2004 N 171-D3)

7. IlpomaBeny BIpaBe yCTAaHOBUTb HAa TOBAp TApaHTUMHBIA CPOK, €CJIM OH HE
YCTaHOBJIEH U3TOTOBUTEJIEM.

[IponmaBenr BrpaBe MPUHATH 00S3aTEIHCTBO B OTHOIICHWU HEIOCTATKOB TOBApa,
OOHapy>KEHHBIX [0  HWCTEYCHWH  TapaHTUHHOTO  CPOKa,  YCTAHOBJICHHOTO
W3TOTOBUTENEM (JIOTIOTHUTEIHHOE 00sI13aTEIBCTBO).

CopepxaHue JTOMOJHUTENBHOTO O0053aTeNbCTBA MPOJABLA, CPOK JEHCTBHUS
TaKOro o0s3aTe’bCTBA U MOPSAJOK OCYILIECTBIIEHUS MOTPEOUTENIEM IpaB MO TAKOMY
0053aTeIBCTBY OMPENETSIOTCS IOTOBOPOM MEXKIAY NOTPEOUTENEM U MPOJIABLIOM.

(n. 7 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. M3roroButenpb (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEOCTAaTKU TOBApa,
OoOHapy>K€HHbIE B TEUEHHE CpOKa MACHCTBUS JOMOJIHHUTEIBHOrO 0053aTelbCTBa, B
COOTBETCTBHMHM C ab3alleM BTOPHIM MyHKTa 6 crarbu 18 HacTosiero 3akoHa, a 1mocie
OKOHYaHMSI CpOKa JCHCTBUS JOTMOJHUTEIHHOTO 00S3aTENbCTBA - B COOTBETCTBUU C
MyHKTOM 5 cTaThi 19 Hactosmero 3akoHa.

(n. 8 BBeaeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)




Cratest 6. O05S3aHHOCTH W3TOTOBUTENSI 00CCIIEYUTH BO3MOKHOCTH PEMOHTA U
TEXHUYECKOTro 00CITyKUBAHUS TOBapa

W3roroButens 00si3aH 00€CIIEYMTh BO3MOXKHOCTH HCIOJL30BaHMS TOBapa B
TEUEHHE €ro CpoKa CITyKOBbI. J[JIsl STOW IeNTM M3TOTOBHUTENbh 00ECIICYNBACT PEMOHT U
TEXHUYECKOE OOCITy’)KMBaHHWE TOBapa, a TaK)Ke BBIMYCK W IMOCTaBKY B TOPrOBBIC U
PEMOHTHBIC OpraHU3alid B HEOOXOAUMBIX JUIS PEMOHTa M TEXHHYECKOrO
oOCITy>)KUBaHHS O0bEME W aCCOPTUMEHTE 3alacCHbIX 4YacTell B TEYCHHE CpPOKa
IPOM3BOJICTBA TOBAapa M TOCJIEC CHATHUS €ro C MPOM3BOJCTBA B TCUCHUE CPOKA CITY)KOBI
TOBapa, a MPU OTCYTCTBHU TAKOTO CPOKa B TEUCHHWE JECITH JIET CO JHS Iepenadn
TOBapa MOTpeOUTEIIO.

Crates 7. IIpaBo motpebuTesnst Ha 6€30MacHOCTh ToBapa (paboThl, yCITyTH)

1. IloTpeOurens mMeeT mpaBo Ha TO, 4yTOOBI TOBap (paboTa, yciayra) mpu
OOBIYHBIX YCJIOBHSIX €r0 HWCIOJb30BAaHUSA, XPAHEHUs, TPAHCIIOPTHPOBKH U
YTUIU3AUU ObLT Oe30MaceH MJis JKU3HHU, 3/I0pPOBbSI MOTPEOUTEINS, OKpPYKaIOIIeH
Cpellbl, a TakKe He MPUIMHSIT Bpea UMYIIECTBY oTpeouTens. TpeOoBaHwms, KOTOphIE
JOJDKHBI 00ecreunBaTh 0O€30M1aCHOCTh ToBapa (paboThl, YCIYru) JUisl >KU3HU U
3I0POBbsSl  MOTPEOUTENS, OKpPYXKAIOIIEH Ccpeabl, a TakkKe MpeloTBpalleHue
NPUYUHEHHS] Bpella UMYILIECTBY TMOTPEOUTENs], SBIAIOTCS O00S3aTeNbHBIMH U
YCTaHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM WM TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (MCIOTHUTENb) 00s3aH OOecmeunBaTh OE30MACHOCTHh TOBapa
(paboThl) B TEYEHHE YCTAHOBJICHHOTO CpPOKa CIYXKOBI WM CpOKa TOJHOCTH TOBapa
(paboThr).

Ecnu B coOTBETCTBUYM € TyHKTOM | cTatbu S HACTOSIIETO 3aKOHA M3TOTOBUTEND
(MCnIOJIHUTENIb) HE YCTAaHOBWI Ha TOoBap (paboTy) Cpok cChyXObl, OH 00s3aH
o0ecrnieunTh 0€30MacHOCTh TOBapa (paboThl) B T€UEHUE JAECATH JIET CO JHA Nepeaadn
ToBapa (paboThl) MOTPEOUTENIO.

Bpen, mnpuYMHEHHBIA KWU3HHM, 30POBBI0 WM HMMYIIECTBY TMOTPEOUTEIIS
BCIIEJICTBHE  HeoOecreueHus:  Oe30macHOCTH  ToBapa  (paboThl),  MOJUICKHUT
BO3MEIIEHUIO B COOTBETCTBUU CO CTaThel 14 HacTosIIero 3akoHa.

3. Ecim nns Ge30macHOCTH MCHONB30BaHMSI ToBapa (paboThl, YCIyTH), €ro
XpaHEHHUsI, TPAHCTIOPTUPOBKU U YTUJIM3ALUU HEOOXOIUMO COOJIOJaTh CHeIaTbHbIC
mpaBuia (lajee - TpaBWiia), W3TOTOBUTENH (HCTIOJHUTENb) 00s3aH yKa3aTh O9TU
mpaBuia B COMPOBOJAUTEIIBHONW JOKYMEHTAalMu Ha ToBap (paboTy, yciyry), Ha
ATUKETKE, MAPKUPOBKOW WM WHBIM CIIOCOOOM, a TpojaBel] (MCTOJHUTENh) 00sM3aH
JIOBECTH ATH MpPaBUJIa O CBEICHUS TOTPEeOUTES.

ITo Bompocy, kacaromeMmycss NMpuUMEHEHHs ab3ama 2 TMyHKTa 4, CM. ITMCHBMO
['occrangapra PO ot 22.09.2000 N MK-110-19/3022.




4. Ecniu Ha ToBapwl (paboThl, yCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM
NOpSIZIKE  yCTaHOBJIEHBI  OOs3aTenbHble  TpeOoBaHMs, OOECHEeUMBaIOIINEe  HX
0€30MacHOCTh JJI1 JKU3HHU, 3J0pPOBbS TOTPEOMUTEN, OKpPYXKAIOIIEH cpenpl |
NPEeIOTBPAIlCHHE NPUYMHEHUS Bpela HMMYLIECTBY HOTPEOUTENs, COOTBETCTBUE
TOBapOB (paloT, YyCHyr) yKa3aHHbIM TPEOOBaHUSAM TMOJICKUT O00S3aTEILHOMY
MOJATBEPKACHUIO B TOPAJIKE, MPEIyCMOTPEHHOM 3aKOHOM W HWHBIMH IMPaBOBBIMU
aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpogaka ToBapa (BBITIOJHEHHE palOOTHI, OKa3aHUE YCIYTH), B
TOM YHCJIE UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmaruu 00
00s13aT€TbHOM TOATBEPKJIEHUH €ro COOTBETCTBUS TpPeOOBaHUSAM, YKa3aHHBIM B
IIYHKTE | HACTOAIIEHN CTaThH.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Eciii yCTaHOBJIEHO, YTO NPHU COOMIOJCHUM IMOTPEOUTENEM YCTaHOBIEHHBIX
MpaBUJ HUCIHOJIb30BAHMS, XPAHEHUS WIM TPAHCIOPTHUPOBKH TOBapa (paboThl) OH
NPUYUHSACT WM MOXET NPUYMHUTH BpEJ KU3HH, 3J0POBBI0 U HMYILIECTBY
noTpeOuTEsl, OKPYKAIOIIeH cpejie, U3rOTOBUTEINb (MCIIOJIHUTENh, TIPOAABEL]) 00s3aH
HE3aMEeIJTUTENHHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaan3aluio) 10 YCTpaHEHUs
NPUYUH Bpela, a B HEOOXOAMMBIX CIIy4asX NPHUHITH MEPbl MO M3BITHIO €ro W3
000poTa U OT3BIBY OT OTpeOuUTENS (MoTpeduTeneit).

Ecnu npuuuHbl Bpeda yCTpaHWUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCIOJHHUTEID)
00s13aH CHSTH TakoW ToBap (paboTy, yciyry) ¢ mpousBoAcTBa. Ilpu HeBbINONIHEHUN
W3FOTOBUTENEM (MCIOIHUTENIEM) 3TOM 0053aHHOCTH YIIOJHOMOYEHHBIN (perepanbHbIi
OpraH UCHOJHUTENbHON BIACTH IPUHUMAET MEPHI IO OT3bIBY TAKOIr0 TOBapa (padoTsl,
YCIYTd) C BHYTPEHHErO pbIHKAa U (WJM) OT MOTpeOUTENs WIM NOoTpeOuTenei B
MOPSJIKE, YCTAHOBIICHHOM 3aKOHOIaTeNbcTBOM Poccutickoit denepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYMHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (padoThl,
YCIIyTH), TOJUIeKaT BO3MEILEHUIO HW3TOTOBUTEIEM (HCIIOJIHUTENIEM) B TIOJHOM
o0BeMme.

6. Ytpatun cuny. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratess 8. IlpaBo moTpeOuTenss ©Ha uHOpMauio 00 W3rOTOBUTEINE
(ucoHUTEINE, IPOJABIIE) M O TOBapax (paboTax, yciIyrax)

1. TlorpeOutens BmpaBe MNOTPeOOBATH MPEAOCTABICHUS HEOOXOAUMON U
JIOCTOBEPHOI UH(pOpMAIIMU 00 U3rOoTOBUTENE (MCIIOTHUTENE, MPOAABIIE), PEKUME €ro
paboThI U peaTu3yeMbIX UM ToBapax (paboTax, yciyrax).

2. VYkazaHHas B OyHKTe | HacTosied crarbu HMHPOpMalUs B HAIISAHOW U
JTOCTynmHOM (opMe JTOBOAUTCS JO CBEACHUSA MOTpeOuTeNed MNpu 3aKIIOUYCHUU
JIOTOBOPOB KYIUTU-TPOAAKA U JIOTOBOPOB O BBIIIOJIHEHUH Pa0OT (OKa3aHUHU YCIYT)
croco0aMu, MPUHATBIMH B OTACNBHBIX cepax oOCHyKUBaHHS TOTpeOUTeNel, Ha
PYCCKOM $I3BIKE, a JIONOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOTHUTENS,
MpoJiaBIa), Ha TOCYJAPCTBEHHBIX S3bIKax CyObekTOB Poccuiickoit denmepanuu u
POIHBIX sA3bIKax HapoJ0B Poccuiickoit denepanum.



Crarps 9. Uadpopmarius 06 u3roroButese (MCIOTHUTENE, MPOIABIIC)

1. UsroroButens (UCHOMHUTENb, MNpoAaBel]) OOs3aH JOBECTH 10 CBEIACHUSA
notpedutenss (GUPMEHHOE HAaMMEHOBaHUE (HAUMMEHOBAHWE) CBOCH OpraHu3alui,
MECTO €€ HaxoxjaeHus (aapec) U pexuMm ee padortel. [IpomaBeny (KMCMOTHUTEND)
pa3MelaeT yKa3aHHyI0 HH()OPMAIUIO Ha BHIBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roroButens (MCMOIHUTEND, TPOJABEN) - MHAUBUAYAIbHBIN TPeAIPUHUMATEIb
- JIOJDKEH TIPEeAOCTaBUTh TMOTPEOUTEN0 MHGOPMALMIO O TOCYAapCTBEHHOMN
pErucTpali U HAMMEHOBAHUU 3apETUCTPUPOBABIIIETO €r0 OpraHa.

2. Ecam BUJ IEATENBHOCTH, OCYIIECTBIIIEMBIA M3TOTOBUTENEM (MCIOIHUTEIIEM,
MpPOJIABIIOM), TMOMJIECKUT JIMUECH3UPOBAHUIO W  (WJIH) HUCIOIHUTEIh HMEET
rOCYJapCTBEHHYIO aKKpEIUTAIMI0, JO CBEACHUS MOTpeOUTENns JOKHA OBITh
noBeneHa uWHGOpMAIMS O BUAC JACSITEIBHOCTH HM3TOTOBUTENS  (MCIIOJHUTEINS,
poJaBLa), HOMEPE JIMLUEH3UU U (W) HOMEPE CBUAETENBCTBA O IOCYAAPCTBEHHOMN
aKKpeIuTally, CpoKax NEWCTBUS YKa3aHHBIX JIMUEH3UH U (WJIM) CBUJETENbCTBA, a
takke wuHpopMmaluss o0 opraHe, BbIAABIIEM yKa3aHHbIE JIMIECH3UIO U (WJIN)
CBUJIETENBCTBO.

(. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarus, npegycMOTpeHHast IyHKTaMu 1 ¥ 2 HACTOSIIEN CTaThH, TOJKHA
OBITh JIOBEJEHA JI0 CBEJICHUS MOTPEOUTENIe TakyKe MPU OCYIIECTBICHUH TOPTOBIIH,
OBITOBOTO ¥ WHBIX BHJOB OOCHTYXXMBaHUS TOTPEOUTENIE BO BPEMEHHBIX
MOMEIIICHUSX, Ha ipMapKax, C JOTKOB M B JPYTUX CIy4asiX, €CJIM TOPTOBIIS, OBITOBOE
U UHBbIE BUJIBl OOCITYKUBAaHUS MOTpPeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO
MecTa HaXOXACHUs MPpoAaBla (MCIIOJIHUTEIS).

Cratps 10. Undopmanus o ToBapax (pabotax, yciyrax)

1. UWsroroBurtenb (MCHOJHUTENb, MpOJaBel]) O005S3aH  CBOEBPEMEHHO
NPEeAOCTaBISATh IMOTPEOUTENI0 HEOOXOIMMYIO M JIOCTOBEPHYHO HH(MOpPMAIUIO O
ToBapax (paborax, yciayrax), 00OECHEUYMBAIONIYI0 BO3MOXKHOCTh WX MPaBHJIHHOTO
BbIOOpa. [lo oTnmenbHBIM BUJaM TOBapoB (paboT, yCIyr) MepedeHb M CIOCOOBI
noBefieHus WHGOpMalMK 0 TMOTpedutens ycraHaBinuBatorcs I[IpaBuTenbcTBOM
Poccuiickon denepanmmu.

2. Nudopmammst o ToBapax (paborax, yciayrax) B 00s3aTe€IbHOM TMOPSIJIKE
JIOJKHA COJICPKATh:

HaMEHOBAaHMWE TEXHUYECKOr0 periaMeHTa WJIM HMHOE YCTAHOBJIEHHOE
3aKkoHOoAaresnbcTBOM Poccuiickon denepannu 0 TEXHHYECKOM PETYIMPOBAHUU U
CBUJICTETIBCTBYIOIEE 00 00S3aTeNIbHOM TMOATBEPKICHHH COOTBETCTBHUS TOBapa
0003HAaUCHUE;

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEJICHUSI 00 OCHOBHBIX MOTPEOUTENIBCKUX CBOMCTBAX TOBapoB (padoT, yciyr), B
OTHOIIIEHUH TPOAYKTOB MUTAHMS CBEJACHUS O COCTaBe (B TOM YWCJIE HAMMEHOBAaHHE
HCIIOJIb30BAHHBIX B MPOIECCE U3TOTOBIEHUS MPOITYKTOB MUTAHUS MUILEBBIX JOOABOK,



OMOJIOTUYECKH aKTUBHBIX J00aBOK, MH(POpPMAIUS O HAIMYUU B MPOAYKTAX MUTAHUS
KOMITOHEHTOB, MOJTyYCHHBIX C IPUMEHEHUEM TCeHHO-UHKXEHEPHO-
MOMU(HUIIMPOBAHHBIX OPTraHW3MOB, B Ciydae, €CJIH COJACpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIIET Oojee JCBATH NECSTHIX IMPOIICHTA),
MUIIEBOU IIEHHOCTH, HAa3HAYCHUH, 00 YCITOBUSX MPUMEHEHUS W XPaHEHHUS TPOTYKTOB
MATAHUS, O CIIOCO0aX HM3TOTOBJICHUS TOTOBBIX OJI0J, Bece (0ObeMme), JaTe M MecTe
W3TOTOBJICHHUS W yIAKOBKU (pacacoBKH) MPOAYKTOB IMHUTAHMS, a TAaK)KE CBEICHUS O
MIPOTHUBOIOKA3aHMAX IS MX NMPUMEHEHHUS MPHU OTICIbHBIX 3a0o0sieBaHusX. [lepedeHb
ToBapoB  (paboT, yciuyr), wuHpOpPMAIMS O KOTOPBIX JIOJDKHA  COJEPXKaTh
MPOTUBOMOKA3aHMUS JUII UX MNPUMEHEHUsT TMpPU  OTIACNbHBIX  3a00JIEBaHUSIX,
ytBepxkaaercs IIpasurensctBom Poccniickon denepanuy;

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIeHy B pyOisiX ¥ yCIIOBUS MPUOOPETEHUSI TOBAPOB (paboT, yCIIyT), B TOM YHCIIE
IpU TPEIOCTABICHUU KpeauTa pasMep KpeawuTa, TOJHYH CyMMY, IMOJICKAIIYIO
BBHITUTATE TTOTPEOUTENEM, U TPAUK MOTAMIECHUS STOH CYMMBI,

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

TapaHTUIHBINA CPOK, €CIIU OH YCTAHOBJIEH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBujia U yclioBUs 3()PEKTUBHOTO U 0€30MacCHOTO HCMOJb30BaHUS TOBApPOB
(pabor, ycuyr);

uHpopmannio 00 sHepreTudeckol »¢h(HEKTUBHOCTH TOBapOB, B OTHOILIECHUU
KOTOPBIX TPEOOBAHKME O HAJUYMH TAKOM MH(OpPMAIIUU OMpPeNesIeHO B COOTBETCTBHUH C
3aKOHOJIATEJILCTBOM 00 JHEProcOEpe:KEHUH U O TMOBBIIICHUH JIHEPreTUYECKON
3¢ PEKTUBHOCTH;

(ab3ar BBeneH denepanbHbiM 3aKkoHOM OT 23.11.2009 N 261-D3)

CPOK CIy>)KObl WJIM CpPOK TOMHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIA B
COOTBETCTBHH C HACTOAIIUM 3aKOHOM, a TAK)KE CBEJICHUS O HEOOXOAMMBIX JICHCTBUIX
MOTPEOUTENSI TI0O WCTEUCHUH YKa3aHHBIX CPOKOB W BO3MOXHBIX TMOCIEACTBHSIX IMPHU
HEBBITIOJIHEHUN TAaKUX JCHCTBUH, €CIIM TOBaphl (pabOThI) IO MCTCUECHUN YKa3aHHBIX
CPOKOB TIPECTABJISIOT OMACHOCTh VIS )KU3HH, 370POBhS M UMYIIECTBA MOTPEOUTENSA
VTN CTAHOBSITCS HEMPHUTOTHBIMH JIJIS1 UCIIOJIb30BAHMS TI0 Ha3HAUCHUIO,

aapec (MECTO HaxOXeHHUs), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHMUE)
U3rOTOBUTENS (MCIIOJHUTENS, TMPOJABIA), YMOTHOMOYEHHON OpraHu3aluy WU
YIOJHOMOYEHHOTO WHMBU Iy JIbHOTO MIPEANPUHUMATEISI, UMIIOPTEPA;

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopManuio 00 003aTeTLHOM MOATBEPKACHUN COOTBETCTBHUSI TOBAPOB (padoT,
yCIIyT), YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOSAIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OpMAIMIO O MpaBWIAX TPOAAKUA TOBAPOB (BBITIOJHEHUS PaOOT, OKA3aHUS
ycuyr);

yKa3aHue Ha KOHKPETHOE JIMI0, KOTOPOE Oy/ET BBIMOJHATH PaboTy (OKa3bIBaTh
yCIIyTy), ¥ HHPOPMAITMIO O HEM, €CJIM OTO MMEET 3HaueHHe, UCXOIsS U3 XapakTepa
paboThI (YCIIyTrH);

(a63ar BBegeH DegaepasibHBIM 3akoHOM 0T 17.12.1999 N 212-D3)



yKa3aHWe Ha UCIOJIb30BaHWE (OHOTpaMM TIPH OKa3aHUU Pa3BICKATEIbHBIX
YCIYT UCTIOTHUTEISIMHA MY3bIKaJIbHbBIX IPOU3BEICHUM.

(ab3ar BBeneH DenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemMblil moTpedburesneM ToBap ObLI B YHOTPEOJICHUH WM B HEM
yYCTpaHsJICd HEAOCTAaTOK (HEJOCTATKU), MOTPEOUTEIO JAOKHA ObITh MPEJOCTaBIICHA
uH(popmanus 00 3TOM.

3. Undopmanus, npeaycMOTpEHHAsI IYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJIUTCS
JIO CBEJICHMS TTOTPEOUTENICH B TEXHUUECKOW JOKYMEHTAIIUM, IPUJIaraéMo K ToBapam
(pabotam, yciayram), Ha 3TUKETKaX, MApKUPOBKOM MJIM UHBIM CIOCOOOM, MPUHSATHIM
JUIS. OTICNBHBIX BHUJIOB TOBapoB (padot, ycmyr). Mabpopmamnus o0 oOs3aTebHOM
MOJITBEPKCHUH COOTBETCTBUSI TOBAPOB MPEACTABIACTCS B MOPSAKE M CIOCOOAMH,
KOTOPBIE YCTAHOBJICHBI 3aKOHOAATENLCTBOM Poccuiickoin denepanuy 0 TEXHUYECKOM
pETyIUpOBaHUU, W BKIIOUAaeT B ce0s CBEACHHS O HOMEpEe JOKyMEHTa,
MOJITBEPIKTAFOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JCUCTBHUS W 00 OpraHu3allvy,
€rO BBLIABIICH.

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N 171-D3)

A63arn yrpatui cuity. - @enepanbubiil 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pexxum paboTbl ipojaBa (MCIOTHUTEIS)

1. Pesxxum paboThl roCyIapCTBEHHBIX, MyHHUIIUTAIbHBIX OPraHU3alMiA TOPTOBJIH,
OBITOBOTO M HHBIX BHJIOB OOCITYXUBaHUS TOTPEOUTENICH YCTaHABIMBACTCS 10
PEIICHUIO0 COOTBETCTBEHHO OPTraHOB HCIIOJIHUTENLHOM BIacTH cyObeKToB Poccuiickoit
denepanii ¥ OpraHOB MECTHOTO CaMOYTIPABIICHHUS.

2. Pexxum paboThl OpraHu3aIrvii, OCyMIECTBISIONUX NEATEeILHOCTh B cdepax
TOPTOBOTO, OBITOBOTO M MHBIX BHJIOB OOCTY>KWBaHHS MOTPEOUTENICH 1 HE YKa3aHHBIX
B MyHKTe | HacTosAlEeld CTAaTbW, a TAKXE WHIUWBUAYaJbHBIX MpeANpUHUMATENICH
YCTAHABIIUBAETCSI UMM CAMOCTOSITEIBHO.

3. Pexum paboTel mnpojaBiia (MCHOJHUTENS) JTOBOAUTCS JO CBEACHUS
noTpeOuTeNe U TOJIKEH COOTBETCTBOBATH YCTAHOBIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh H3TOTOBUTEINSI (MCIOIHUTENS, MpOjaBlia) 3a
HEHaJIJIeXaIyo nHpopMaluio o Topape (padote, yciayre)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu moTpeOHUTENnt0 HE NpPeaoCTaBlieHAa BO3MOXKHOCTh HE3aMEIUIMTEIbHO
HOJyYUTh MPU 3aKIIOUYEHUHU JOroBopa MH(popmanuoo o ToBape (padote, yciyre), OH
BIIpaBe MOTPeOOBaTh OT TpojaBiia (WCIIOJHUTENSI) BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIOYEHHUS JOroBOpa, a €ciiu
JIOTOBOP 3aKJIKOYEH, B pa3yMHBIN CPOK OTKa3aThCsl OT €r0 MCIOJHEHUS U MOTPeOOBATh
BO3Bpara yIjladeHHOW 32 TOBAp CyMMbI U BO3MEILEHHUS IPYTUX YOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIONHEHHS JI0rOBOpa MOTPEOUTENb 00s13aH BO3BPATUThH TOBAP
(pe3ynbraT paboThl, YCIYyTH, €CJIM 3TO BO3MOXHO MO HX XapakTepy) MpOJaBIly
(MCTIOJTHUTEITIO).



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D03)

2. IlpomaBen (MCHOJHUTENB), HE NPEIOCTABUBIIMA MOKYMATEIK IOJIHOW H
JOCTOBEpHON uHpopMaluu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCT,
IIPEAYCMOTPEHHYIO ITyHKTamu | - 4 ctateu 18 wnm nmynkrom | craten 29 Hacrosiero
3akoHa, 3a HEJIOCTATKU TOBapa (paboThl, YCIyru), BOZHUKIIKE MOCJE €ro nepeaadu
NOTPEOUTEINIO BCIEACTBHE OTCYTCTBUS Y HETO TaKol MH(GOPMALIUU.

(. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpy npuymHEeHUU BpeAa >KU3HHU, 370POBBI0O W UMYIIECTBY MOTPEOUTENS
BCJICJICTBUE HEMPETOCTABICHUSI €My MOJHOW U JOCTOBEPHON MHGOpPMALIUU O TOBApe
(pabote, ycmyre) moTpeOuTeNh BIpaBe MOTPeOOBaTh BO3MEIIEHUS TaKOro Bpeaa B
MopsiAKE, MPEAYCMOTPEHHOM CTaTheil 14 Hactosuiero 3akoHa, B TOM YHKCIIE MOJTHOTO
BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM, HaXOIAIIUMCS B
COOCTBEHHOCTH (BIaJICHHUH ) TOTPEOUTETISI.

(m. 3 BBeneH @enepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHur TpeOOBaHUM NOTPEOUTENE O BO3MEIIEHUU YOBITKOB,
INPUYUHEHHBIX HEJOCTOBEPHOM MJIM HEJOCTATOYHO IMOJHOW MH(pOpManuend o ToBape
(pabote, yciyre), HEOOXOAMMO HCXOAWTH W3 MPEANONOKEHHS 00 OTCYTCTBHH Y
noTpeOuTeNsl CHeuuaibHbIX IMO3HAHUW O CBOMCTBAX W XapaKTEpUCTUKAX TOBapa
(paboThI, yCIayTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbss  13. OTBETCTBEHHOCTb H3TOTOBUTENS (MCIOJHUTENS, IIPOJIABIIA,
YIIOJTHOMOYEHHOM  OpraHM3aliid WM YIOJHOMOYEHHOTO  WHJUBHUIYaJIbHOTO
peANpPUHUMATES, UMIIOPTEPA) 32 HApyIISHHUE MpaB MOoTpeOuTeneh
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npaB NOTPEOUTENEH U3rOTOBUTEND (MCIOJHUTEND, IPOAABELl,
YIOOJHOMOYEHHAasi ~ OpraHu3auusi WIM  YNOJHOMOYEHHbIM  MHAMBUAYaJIbHBIN
IpearnpUuHUMATENlb, UMIOPTEP) HECET OTBETCTBEHHOCTD, IPETYCMOTPEHHYIO 3aKOHOM
WM JIOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu nHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYNHEHHBIE TOTPEOUTEIIO,
[OJUIEXAT BO3MEIICHHIO B MOJIHOM CyMMe CBEpX HEYCTOMKH (II€HHU), YCTAHOBICHHOMN
3aKOHOM HJIM JJOTOBOPOM.

(. 2 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmrara HeycTOWKH (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENS (MCHOJIHUTENS, MPOJAaBLA, YIOJHOMOYEHHYIO OpraHu3aluio HIn
YIOJHOMOYEHHOTO  WHAMBUAYAJIBHOIO  NpPEANpUHUMATENS,  HMMIOpPTEpA)  OT
MCIIOJIHEHUS BO3JIO)KEHHBIX HAa HETO 00513aTENIbCTB B HATYPE MEPE MOTPEOUTEIEM.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoBUTens (MCIOIHUTEIND, TIPOAABEL, YIIOJIHOMOUYEHHAs! OpraHu3alus WiH
YIOJHOMOYEHHBIA MHANBUIYAJBHBIN MpEANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS
OT OTBETCTBEHHOCTHM 3a HEHCIIOJIHEHHE O0053aTelbCTB WM 3a HEHaJJIexKalee
UCIIOJIHEHHE 0053aTEeNbCTB, €CIM JOKAXKET, YTO HEUCIIOJHEHHE 0053aTeNbCTB UIN UX



HEHAJUIe)Kallee UCIOJHEHNE TPOU30IILIIO BCIEICTBUE HEMIPEOIOJIMMOM CHIIBI, & TAKKE
110 UHBIM OCHOBAHUSIM, IIPETYCMOTPEHHBIM 3aKOHOM.
(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-@3, o1 21.12.2004 N 171-D3)

5. TpebGoBanust nmoTpeduTenss 00 ymiare HEYCTOMKH (IIeHH), TPEAyCMOTPEHHON
3aKOHOM  WJIM  JOTOBOPOM,  MOAJIEXAaT  YAOBJIETBOPEHUIO  HM3TOTOBHUTEIEM
(MCTOJTHUTENEM, POJABLIOM, YIOJHOMOYEHHOU opraHu3zanueu WIH
YIIOJIHOMOYEHHBIM ~ WHIUBHUJYAJbHBIM  MpEAIpUHUMATEIIEM, HWMIIOPTEPOM) B
T0OPOBOJILHOM MOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [lpu ynoBneTBopeHHH CyAOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBICHHBIX
3aKOHOM, CyJl  B3BICKMBAa€T C  HW3TOTOBUTENS  (MCHOJNHUTENS, MPOJABIIA,
YIIOJIHOMOYEHHOM  OpraHu3alid  WIM  YHOJHOMOYEHHOTO0  MHAWBUYAIbHOTO
OpeanpUHUMAaTeNis, UMIIOpTEpa) 3a HECOON0JeHHEe B J0OPOBOJIBLHOM IOPSJIKE
YJIOBJICTBOPEHUS TpeOOBaHUM moTpedbutens mrpad B pazMepe MAThICCIT MPOIICHTOB
OT CYMMBI, IPUCY>KJICHHOW CYZIOM B MOJIb3Yy MOTPEOUTES.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alUTy MpaB MOTPEOUTENST BBICTYNAIOT OOIIECTBEHHBIE
oObeMHEeHUsI TOoTpeduTene (MX accolMaluu, COI03bI) WIM OpraHbl MECTHOTO
CaMOYIpaBJICHUs, MATHAECAT  MPOLIEHTOB  CYMMBbI  B3BICKAHHOIO  IITpada
NEPEUNCISIOTCS YKa3aHHBIM OOBEIMHEHUSIM (MX accolMalusiM, COK3aM) WU
opraHam.

Koncynprantllimoc: npumeyanue.
O BO3MelIeHHH Bpeaa, NPUUYMHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBApOB, padoT
WM yCIyT cM. Takxke naparpad 3 massl 59 'K PO.

Cratess 14. VmymiecTBeHHasi OTBETCTBEHHOCTb 3a Bpel, HNPUYHMHEHHBIN
BCJIEJICTBUE HEJIOCTATKOB TOBapa (padoThl, YCIYIH)

1. Bpen, nmpuuMHEHHBIH KW3HU, 30POBBI0 WJIM HMMYLIECTBY MOTPEOUTENA
BCJIC/ICTBME KOHCTPYKTHUBHBIX, TPOU3BOACTBEHHBIX, PEHENTYPHBIX WJIM HWHBIX
HEI0CTaTKOB TOBapa (paboThl, YCIYTH), HOUIEKUT BOSMEIIEHUIO B TIOJTHOM 00bEME.

2. IlpaBo TpeboBaTh BO3MEILIEHUS Bpena, NPUYMHEHHOTO BCJIEJICTBUE
HE/IOCTaTKOB ToBapa (paboThl, YCIyru), MPHU3HAETCS 3a JIOOBIM TMOTEPIEBIIUM
HE3aBHCUMO OT TOTO, COCTOsUI OH B JIOTOBOPHBIX OTHOIIEHHUSX C MPOJABIIOM
(MCIIOJIHUTEJIEM) UJIU HET.

3. Bpen, NpUYMHEHHBIA JXKHU3HU, 3/I0POBbIO0 WM HMMYILIECTBY HOTPEOUTEN,
MOJIEKUT BO3MEIICHUIO, €CITU BpeA MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CpPOKa
CIIyObI WJIM CPOKa TOIHOCTHU ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTatr paboThl) JOKEH OBITh YCTAHOBJIICH B COOTBETCTBHUH C
OYHKTaMU 2, 4 cTaThbd 5 HACTOALIETO 3aKOHA CPOK CIIYkObI WJIM CPOK FOAHOCTH, HO
OH HE YCTAaHOBJIEH, JMOO MOTpeOuTent0 He Obula MpeloCTaBlieHAa IONHAsS |
JIOCTOBEpHas UHPOpPMAIUS O CPOKE CITY>KObI UM CPOKE TOTHOCTH, JINOO MOTPEOUTEINH
He ObUI MPOUH(OPMUPOBAH 0 HEOOXOAUMBIX JICUCTBHUSAX IO UCTEUCHUU CPOKA CITYIKOBI




WIH CPOKa FOAHOCTU U BO3MOXHBIX MOCIEACTBHUIX MPU HEBBIOJHEHUH yKa3aHHBIX
JecTBHi, 1100 TOBap (pe3yabTaT paboThl) 0 UCTEYEHUH STUX CPOKOB MPEICTABIIAET
OMACHOCTh JJISl )KU3HU M 370POBbS, BpEA MOAJCKUT BO3MEIICHUIO HE3aBUCHUMO OT
BPEMEHH €T0 IPUYNHECHHS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUU C MyHKTOM | CTaThy 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEIH
(MCIOJTHUTENb) HE YCTAaHOBWJI Ha ToBap (paldoTy) CpOK CIYy>KObI, BpEA MOAJIEHKUT
BO3MEIICHUIO B Clydae €ro MpUYMHEHHS B TEUCHHE JECATH JIET CO JHA Tepenadd
ToBapa (paboThl) MOTPEOUTENIO, @ €CIM JIEHb NE€pelaud YCTAaHOBUTHh HEBO3MOXKHO, C
JlaThl U3TOTOBJICHUS TOBapa (OKOHYaHUsI BBIIIOJIHEHUS pabOThI).

Bpen, npuurHEeHHbIN BCaeICTBUE HEJOCTATKOB TOBAPA, MOJUIEKUT BO3ZMELICHHIO
IPO/AABIIOM WJIM U3FOTOBUTEJIEM TOBapa Mo BHIOOPY NOTEPIEBILETO.

Bpen, npuurHeHHBIH BCIEACTBHE HEJOCTATKOB paOOThl WM YCIyTH, MOJIEKUT
BO3MEIICHUIO UCIIOIHUTEIIEM.

4. WsroroButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a  Bpel,
OPUYUHEHHBIA JKU3HM, 3J0POBBI0O WIM HMMYLIECTBY TOTPEOUTENST B CBS3U C
UCTIOJIb30BaHUEM MAaTepUaNIOB, OOOPYAOBaHMS, WHCTPYMEHTOB M WHBIX CPEJCTB,
HEOOXOIUMBIX JUIsl MPOU3BOACTBA TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHUs YCIYT),
HE3aBHCHUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUUECKHX 3HAHWUN BBIIBUTH
UX 0COObIe CBOMCTBA UJIM HET.

5. WzroroBurenb  (UCHIOJHUTENb,  HPOAABEL)  OCBOOOXKAAETCS  OT
OTBETCTBEHHOCTH, €CJIM JTOKAXET, YTO BpPEJ IPUUYUHEH BCJIEICTBUE HEMPEOAOTUMOMN
CWIbl WIM HapylIeHHUs NOTpPeOUTENEM YCTAaHOBJIEHHBIX IPAaBUJI MCIIOJIb30BaHUS,
XpaHEeHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Koncynprantllimroc: npumeyanue.
O xoMIieHcalu MOpaibHOTO Bpea cM. Takxke naparpad 4 rmassl 59 'K PO.

Cratps 15. KomneHcalusi MOpajabHOTO Bpeaa

MopanbHblii  Bpen, NPUYHMHEHHBIM MOTPEOUTENI0 BCIEJICTBUE HAPYIICHUS
M3TOTOBUTENEM (UCIIOJHUTENEM, MPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3alye WiIH
YIOJIHOMOYEHHBIM UHAUBUYAIbHBIM NPEANPUHUMATENIEM, HMIOPTEPOM) IpaB
noTpeOuTeNs, MPEAYCMOTPEHHBIX 3aKOHAMH M TPABOBBIMH akTamMu Poccuiickoin
depepanu, peryaupyomMyu OTHOIIEHUSI B 00JIaCTU 3alllUTHI MPaB MOTpeOUTENEH,
MOJUIC)KUT KOMIIEHCAIIMM NPUYMHUTENIEM BpeAa MpPU HAJIWYMHM €ro BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBHOIO BpEAA ONPEACISETCS CYJOM M HE 3aBUCHT OT pa3Mepa
BO3MEIICHUS UMYLLIECTBEHHOTO BpEa.

(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomnieHcanust MOpanbHOIO Bpeia OCYIIECTBISIETCA HE3ABUCUMO OT BO3MELICHUS
MMYIIECTBEHHOTO BpeJla U TOHECEHHBIX MOTPEeOUTENEM YOBITKOB.

Crarbss 16. HenelcTBUTENBHOCTh YCIOBUWM JOTOBOpA, YIIEMIIAIONIMX IIpaBa
OTpeOUTEIIS



1. YcnoBusi moroBopa, ymEMIISIONMIAE TpaBa MOTPEOUTENS MO CPAaBHCHHUIO C
MpaBUIaMH, YCTAHOBJICHHBIMH 3aKOHAMH WM WHBIMH TPABOBBIMU  aKTaMU
Poccuiickoii @epepaunu B 00NacTH 3alUTHl MpaB MOTPEOHUTENEH, MPU3HAKOTCS
HEJCHCTBUTEIHHBIMH.

Ecnu B pesynbrate MCNIOTHEHHS TOTOBOPA, YIIEMIISIOIIETO MpaBa MOTpEeOuTes,
y HEro BO3HHUKJIM YOBITKHM, OHH TOJUICKAT BO3MEIICHUIO HM3TOTOBHTEIIEM
(MCTIOJTHUTENIEM, MTPOJIABLIOM) B MIOJTHOM 00bEME.

2. 3amperniaeTcsa 00yCIOBIMBATh MPUOOPETEHNE OJHUX TOBApoB (paboT, yCiyr)
o0s3aTeNIbHBIM ~ MPUOOPETEHUEM HMHBIX TOBapoB (pabot, ycuyr). YOBITKH,
MPUYUHEHHBIC TOTPEOUTENI0 BCIEACTBUE HAPYIUICHUS €ro IpaBa Ha CBOOOIHBIN
BBIOOP TOBApOB (paboT, yCIIyT), BO3MEIIAIOTCS MPOAABIIOM (MCIIOIHUTEIEM) B IIOJTHOM
o0beMe.

3ampeniaeTcss 00yCIIOBIMBATh YJAOBICTBOPCHHE TPEOOBAHUI TOTPEOUTEINCH,
MPEIBSIBIICMBIX B TCUCHHE TAapAaHTHHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMHU C
HEJIOCTaTKaMH TOBapoB (padoT, yciyT).

(a63an BBegeH DeaepasibHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IlponaBen (MCTIOMHUTENB) HE BIpaBe O€3 cOTyacusi MOTPEOUTENST BBHINOIHATh
JIOTIOJTHUTENBbHBIE Pa0OThI, yCIayru 3a miary. [lorpebutens BHpaBe OTKa3aTbCs OT
OIIaThl Takux pador (yclyr), a ecilid OHHU OIUIa4eHbl, MOTPEOUTENh BIpPaBe
noTpedoBaTh OT MpoAaBIAa (MCIIOIHUTEIIS) BO3BpATa YIUIAYEHHOW CyMMBI.

(m. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarps 17. CyneOHas 3amuTa mmpaB MoTpeouTenci

1. 3ammra nmpaB moTpedUTeNeH OCYIECTBISECTCS CYIOM.

2. Ucku o 3amure mpaB moTpeOuTeNeld MOTYT OBITh HPEIbSIBICHBI MO BBIOOPY
UCTUA B Cy[ I10 MECTY:

HaXOXKJEHUsI OpraHU3allMM, a €CJIM OTBETYMKOM SIBIJISICTCS WHIWBHYaJIbHBIN
MpeANPUHUMATEID, - €70 JKUTEIbCTBA;

KUTENbCTBA WIN MPEObIBAHUS UCTLA;

3aKJIFOYEHUS] UM UCTIOJIHEHUS JIOTOBOPA.

Ecin wnck K opraHu3anuu BBITEKAET W3 JEATENbHOCTH €€ (uiauaia WM
IPEICTaBUTENIbCTBA, OH MOXET OBITh HPEIbSIBICH B Cy/A IO MECTY HaXOXACHUsS €€
¢unnana win OpeacTaBUTENbCTBA.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpeburenu, uMHBIE HUCTIHI MO KCKAM, CBS3aHHBIM C HapyLICHHEM IIpaB
notpeduresnei, OcCBOOOXKIAIOTCA OT yIUIaThl TOCYJAapCTBEHHOW TOUUIMHBI B
COOTBETCTBHH C 3aKOHO/AATENLCTBOM Poccuiickoit denepanuu o HAIOrax u coopax.
(. 3 B pen. ®enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

I'napa I1. BAIIIUTA ITPAB IOTPEBUTEJIEM ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJIAM

Crates 18. [IpaBa notpebuTens npu 0OHApYKEHUU B TOBape HEJJOCTATKOB



(B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

1. I[ToTpebutens B ciiydae OOHApYKCHHsSI B TOBAapE HEIOCTATKOB, €CIIM OHH HE
OBLIIM OTOBOPEHBI MPOAABIIOM, IO CBOEMY BBIOOPY BITpaBE:

noTpeboBaTh 3aMEHbl Ha TOBAp STOM XK€ MapkKu (PTUX K€ MOJETU U (WIH)
apTUKYNa);

noTpeboBaTh 3aMEHbI Ha TAKOM K€ TOBap APYrol Mapku (MOJEIH, apTHKYJa) C
COOTBETCTBYIOIIUM IEPEPACUETOM IMOKYITHOM 1ICHBI,

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TOKYTTHON 1IEHBI;

notpedoBarh HE3aMEUIMTEILHOTO OE€3BO3ME3HOT0 YCTpaHEHUsI HEIOCTaTKOB
TOBapa WJIM BO3MEIIEHUS PACXOJ0B HAa MX UCIPABJICHHUE MOTPEOUTENIEM WU TPETHUM
JIULIOM;

OTKa3aThCsl OT MCIIOJIHEHUSI IOTOBOPA KYIUIU-TIPO/IaXKH U TIOTPeOOBaTh BO3BpATa
yIUIAY€HHOMU 3a ToBap cyMMbI. [1o TpeboBaHuUIO MpoIaBIia U 3a €ro cueT NoTpeOuTeb
JIOJIKEH BO3BPATUTh TOBApP C HEAOCTATKAMU.

IIpu 3TOM mNOTpeOuTENHL BIpaBe NOTPEOOBATh TAKXKE MOJHOTO BO3MEILECHHUS
yOBITKOB, NPUYMHEHHBIX €My BCJIEACTBHME TMPOJAXU TOBapa HEHaJJIeXaIIero
KauecTBa. YOBITKH BO3MENIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSIINM 3aKOHOM JIJIst
YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTEIIS.

B oTHOmeHMM TEXHMYECKH CJIOKHOTO TOBapa NOTpeOUTeNlb B Clydae
OoOHapy>KeHUsi B HEM HEJOCTAaTKOB BIpaBe OTKa3aThCS OT HMCIIOJHEHHS JOTOBOpa
KYIUTU-TIPOJIAYKK M TOTpeOOBaTh BO3BpAaTa yIUIAYEHHOW 3a TaKOW TOBAp CyMMBbI JHOO
MPEeNbIBUTH TPEOOBAHKME O €r0 3aMEHE Ha TOBAp ATOM K€ MapKH (MOJIEH, apTUKYJIa)
WM Ha TakOW e ToBap APYrol Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacyeToM IMOKYIHOW IEHbl B TEUEHWE MATHAALATH JHEH cO JHA Mepeaadyu
NOTPEeOUTENI0 TaKoro ToBapa. [1o MCTedeHWH STOTO CpoKa yKa3zaHHBIE TPEeOOBAHUS
MOJIEXkKAT YJOBJICTBOPEHHIO B OJHOM M3 CIEAYIOIINX CITy4aeB:

oOHapy’KeHue CyIECTBEHHOTO HEJJOCTaTKa TOBapa;

HApyIICHHE YCTAHOBJEHHBIX HACTOSIIMM 3aKOHOM CPOKOB yCTpaHEHUS
HEJO0CTATKOB TOBApPA;

HEBO3MO>KHOCTh MCIIOJIB30BAHMS TOBAapa B TEUEHUE KAXOTO rojia rapaHTUHHOTO
CpOKa B COBOKYMHOCTH Oo0Jjiee 4eM TpHUALATh JHEW BCIIEICTBHE HEOJHOKPATHOIO
YCTPAHEHHUSI €T0 PA3JIUYHBIX HETOCTATKOB.

[lepeueHp TEXHUYECKH CJIOKHBIX TOBAapOB YTBepxkaaercss IlIpaBurenbcTBOM
Poccuiickon denepanmmu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHBIC B IYHKTE€ 1 HACTOSIIEH CTAThH, MPEIbSBISIIOTCS
noTpeduTeNIeM  MpPOAaBIly  JUOO  yNOJHOMOYEHHOW  OpraHW3aludl WU
YIOJIHOMOYEHHOMY WHJIUBUIYAJIbHOMY MPEANPUHUMATEINIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburens BOpase NpeIbsiBUTh TpeOOBaHUs, YKa3aHHbIE B a03a1ax BTOPOM
M [4TOM TYHKTa 1 HACTOSIIEH CTaTbW, W3TOTOBUTENO, YIOJIHOMOYEHHOM
OpraHu3aliid WM YIOJHOMOYEHHOMY WHIWBHAYaJIbHOMY MPEANPUHUMATEIIO,
UMITOPTEPY.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)




Bmecto mpenbsBieHus 3TUX TpeOOBaHMI MOTPEOUTENb BIpPaBE BO3BPATUTH
W3FOTOBUTENIO WJIA UMIIOPTEPY TOBAap HEHAJIEKALIEr0 KauecTBa W MOTPEOOBATH
BO3Bpara yIIaYeHHON 32 HETO CyMMBI.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTparun cuiy. - ®eaepanbubiid 3akoH OT 25.10.2007 N 234-D3.

5. OrcyTcTBUE y MHOTpEOUTENE KAaCCOBOI'O WM TOBAPHOIO 4Ye€Ka JMOO HMHOIO
JIOKYMEHTa, YJIOCTOBEPSIOMIMX (AKT M YCIOBHUS MOKYINKH TOBapa, HE SIBISETCA
OCHOBAaHHMEM JIJIsl 0TKa3a B YIOBJIETBOPEHUU €r0 TPeOOBaHUH.

[Iponasen (M3rOTOBUTEIID), YIIOJIHOMOYEHHAas OpraHH3alus W
YIOJHOMOYEHHBIA WHAMBUIAYAJIbHBIN  TMpEANpUHUMATEh, UMIOPTEp 00sA3aHbI
OPUHATH TOBap HEHAJUIeKAIIEro KadecTBa Yy MOTpeOUTENnss W B clydyae
HEOOXOJJMMOCTH TPOBECTH IMPOBEPKY KadecTBa ToBapa. Ilorpeburens BmpaBe
y4acTBOBATh B IPOBEPKE KAueCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae crnopa o mpuYMHax BO3HMKHOBEHUS HEJIOCTAaTKOB TOBAapa IPOJABELL
(M3rOoTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  yHOJHOMOYECHHBIN
WHIUBUIYAbHBIA TMpEANpUHUMATEb, HUMIIOPTEP OO0S3aHbl IMPOBECTU SKCHEPTU3Y
TOBapa 3a CBOM cueT. DKCHepTh3a TOBapa IPOBOAMUTCS B CPOKH, YCTAHOBJICHHBIC
cratbaMu 20, 21 u 22 Hacrosuiero 3akoHa JUisl yIOBIETBOPEHUS COOTBETCTBYIOIINX
TpeboBanuii notpedurens. [lorpedurens BnpaBe MPUCYTCTBOBATH MPU MPOBEICHUU
DKCIIEPTH3bl TOBapa M B CIly4ya€ HECOMNIACHS C €€ pe3yibTaTaMu OCIOPUTH
3aKJIFOYEHUE TAKOM SKCIEPTU3BI B CYIEOHOM TMOPSIZIKE.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe 3KCIEpTU3bl TOBAapa YCTAHOBIEHO, YTO €r0 HEAOCTATKH
BO3HHUKJIM BCIIEACTBUE OOCTOSTENBCTB, 3a KOTOpPbIE HE OTBEYAET IPOJABELL
(M3rOTOBUTEINB), TOTPEOUTENH O00s3aH BO3MECTUTH MPOJIABIY (M3TOTOBUTEIIO),
YIOJHOMOYEHHOW  OpraHW3allMM WM  YIOJIHOMOYEHHOMY  WHIUBUIYAJIBHOMY
NPEeANPUHUMATENI0, UMIOPTEPY PACXOIbl HA MPOBEIECHUE BSKCIEPTU3bl, a TaKKe
CBSI3aHHBIE C €€ IPOBEJICHUEM PACcXO/Ibl HA XpAHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBenr  (M3roTOBUTENb),  YIOJHOMOYEHHAass  OpraHu3alus  WIu
YIIOJIHOMOYEHHBI WHAWBUYAJIbHBIA NPEANPUHUMATENb, HMIIOPTEP OTBEYAET 3a
HEJOCTATKM TOBapa, HAa KOTOPbI HE YCTAHOBJEH TapaHTUWHBIA CPOK, €CJIH
NOTPEOUTENb JTOKAXKET, YTO OHU BOZHUKIIM JI0 TEpeAaYy TOBapa MOTPEOUTEIIO WM 110
IPUYHMHAM, BOSHUKIIUM J0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEeHMM TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUMHBIN CPOK, MPOAABEI]
(M3rOTOBUTENB),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  yHOJHOMOYECHHBIN
WHIUBUIYAbHBIA NpeIIpUHUMATENb, UMIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa,
€CIM HE JOKaXeT, YTO OHU BO3HUKIM IIOCJIE Iepedayd ToBapa MOTPEOUTEIIO
BCJICAICTBME HApYIICHHUs] MOTpEeOUTEEM MPaBUII HUCIOJIb30BAHUS, XPAaHEHUS WU
TPaHCIIOPTUPOBKHU TOBApa, AEUCTBUNM TPETHUX JIMILI WIIK HENTPEOAOIUMOU CUJIBI.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)




7. HoctaBka KpyNHOTabapUTHOTO TOBapa M TOBapa BecoM Oosiee MATH
KAJIOTPAMMOB JJIiI PEMOHTa, YIICHKH, 3aMEeHbl M (WJIM) BO3BpAaT MX MOTPEOUTEIIO
OCYLIECTBIISIIOTCS CHJIAMM M 3a CYET NpoJaBUa (M3rOTOBUTENS, YINOIHOMOYEHHOMN
OpraHu3allid WJIH  YNOJHOMOYEHHOIO HMHJMBHAYAJIbHOTO  MHpEIIpUHUMATEN,
uMmIoprepa). B ciyyae HeHCHOJIHEHUS [aHHOM OOS3aHHOCTH, a TaKXKe MpHU
OTCYTCTBUM MpojaBla (U3rOTOBUTENS, YHOJHOMOYEHHOW OpraHu3aluyd WU
YIOJHOMOYEHHOTO HWHJMBUyAIbHOTO MpPEANpUHUMATENs, HUMIIOPTEpa) B MeECTe
HAXOXJIEHUs MOTpeOuTeNsl JOCTaBka M (MJIM) BO3BPAT YKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIIATbCA ~ morpedburenemM. Ilpu  sToM  mpojaBeny  (M3rOTOBUTEND,
YIOJIHOMOYEHHAs] ~ OpraHM3alys  WIM  YIOJHOMOYEHHBIM  MHAMBUyaJIbHBIN
OpeaIpUHUMaTeNlb, HUMIOpPTEp) O005f3aH BO3MECTUTh IOTPEOUTENIO  PaCXOJbl,
CBSI3aHHBIE C JOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratesa 19. Cpoku npenbsBieHUs NOTpeOUTENEM TpeOOBaHUM B OTHOLIEHUU
HEI0CTaTKOB TOBapa

1. IToTpeburens BnpaBe NpeabsIBUTH MPEAYCMOTPEHHbBIE CTaThel 18 HACTOAIIEro
3akoHa TpeOOBaHUSA K MPOAABILY (M3TOTOBUTENIO, YIIOJIHOMOYEHHON OpraHu3aluu
WIK YNOJHOMOYEHHOMY WHJIWBHUAYAJIbHOMY MpPEANPUHUMATENI0, UMIOPTEPY) B
OTHOIIIEHUH HEJOCTATKOB TOBapa, €CJIU OHU OOHApyKEHbl B TEUCHHE T'apaHTUUHOTO
CpOKa WJIM CpOKa FOTHOCTH.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOLIEHHHM TOBapoOB, HA KOTOPbIE TAPAHTUMHBIE CPOKU WU CPOKU TOJTHOCTHU
HE YCTaHOBJICHBI, MOTPEOUTENh BIPABE MPEAbSIBUTH YKa3aHHBIE TpeOOBaHUs, €CIU
HEJ0CTATKN TOBAPOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B TIpe/ieaxX JIByX JIET CO JTHS
nepenayd Mx MOTpeOUTento, eciau Oosiee JIUTEIbHBIE CPOKM HE YCTAaHOBJICHBI
3aKOHOM HJIM JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D03)

2. 'apaHTHiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl UCUUCISIETCS CO JHS
nepenayd ToBapa MOTPEOUTENI0, €ClIM MHOE HE MPeayCMOTpPeHO JoroBopoMm. Ecnu
JI€Hb TMepeJjaud yCTAaHOBUTb HEBO3MOXKHO, A3TH CPOKHM HCUYHUCISIIOTCA CO JIHSA
M3TOTOBJICHUS TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jsist ce30HHBIX TOBApOB (00YBH, OACK/BI U MPOUYUX) STU CPOKH HCUUCISIOTCS C
MOMEHTAa HACTYIUIEHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO
ompeneseTcsl COOTBETCTBEHHO cyObekramu Poccuiickoit ®enepanuu ucxoms u3
KJIMMaTUYECKUX YCIOBUI MECTa HaXOXKICHHS IOTPEOUTEIEH.

[Ipu nponaxe ToBapoB mo oOpa3lam, IO IOYTE, a TAKXKE B CIIyyasX, €CIIH
MOMEHT 3aKJIOUYCHHsI JOTOBOpPA KYyIUIM-NPOAAXXKM M MOMEHT Iepelayd ToBapa
NOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKH HCUHUCISIIOTCSA CO JHS JIOCTaBKM TOBapa
norpebutento. Ecnu norpedutens umIeH BO3MOXHOCTH HCMOJIb30BaTh TOBAp
BCJIEACTBUE OOCTOSITENBCTB, 3aBUCAUIMX OT MpojaaBla (B YacTHOCTH, TOBap
HYKJIA€TCA B CHEUUATbHOM YCTaHOBKE, MOJKIIOYCHUH WK COOpKE, B HEM HMEIOTCS
HEJOCTATKH), TapaHTUMHBIA CPOK HE TEeYeT 1O YCTPAHEHHS MPOAABIIOM TaKHX



oOcrositenbeTB. Ecnu 7ieHh TOCTaBKHM, YCTAaHOBKH, TMOJKIIOUEHUS, COOpPKH TOBapa,
YCTPAaHEHHS] 3aBHUCSIIUX OT TMPOJAaBIa OOCTOSTENBCTB, BCIEIACTBHE KOTOPBIX
NOTpEOUTENb HE MOXKET HCIOJIb30BaTh TOBAp [0 HA3HAYEHUIO, OIPEACIIUTh
HEBO3MOKHO, OTH CPOKM HCYHUCIAIOTCS CO JHS 3aKIOYEHUS JOTrOBOpa KYIUIM-
IIPOJIAXKU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckioueH. - GenepanbHbiit 3aKoH oT 17.12.1999 N 212-D3.

Cpok TromHOCTH TOBapa ONPEACISETCA MEPUOAOM, HCUUCISIEMBIM CO JHS
M3TOTOBJICHHSI TOBAapa, B TEYEHHE KOTOPOIO OH IMPHUTOJEH K HMCIOIb30BAHMIO, WU
JIaTOM, 10 HACTYTUIEHUSI KOTOPOU TOBAap MPUTOJEH K UCIOJIb30BAHUIO.

[IponomKUTENBHOCT, CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH
00s13aTeIbHBIM TPEOOBaHUSAM K 0€30MaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKU MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIUE U3/IETUs U
COCTaBHbIE YaCTU OCHOBHOIO ToOBapa. ['apaHTHIiHbIE CPOKM Ha KOMILIEKTYIOLIUE
U3JIeNIMS U COCTABHBIE YACTH MCUMCIISIIOTCS B TOM K€ MOPSJIKE, YTO U FapaHTUUHBIN
CPOK Ha OCHOBHOM TOBap.

["apaHTuiiHble CPOKM HA KOMIUIEKTYIOIIME M3AENIUS U COCTaBHBIE YacTH TOBapa
CUMTAIOTCSI PABHBIMM TapaHTUHHOMY CpPOKY HAa OCHOBHOE€ W3JIENIME, €CIU HHOE He
YCTaHOBIIEHO JIOTOBOPOM. B ciydae, eciu Ha KOMIUIEKTYIOIIEE U3/IEJUE U COCTAaBHYIO
4acTh TOBapa B JIOTOBOPE YCTAHOBJIIEH TapaHTUWHBIA CPOK  MEHBIIEH
MPOJOHKUTENILHOCTH, Y€M TapaHTUHHBIM CPOK HA OCHOBHOE M37eNue, MOTpeOUuTen
BIIpaBE MPEAbSIBUTH TPEeOOBaHHWSA, CBSI3aHHBIE C HEIOCTATKAMU KOMIUICKTYIOIIETO
U3JIEHS U COCTaBHOM YacTHU TOBapa, MPHU WX OOHAPYKEHUU B TEUCHHE TapaHTUHHOTO
CpPOKa Ha OCHOBHOE H3JIEJINE, €CIIM MHOE HE MPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnn Ha KOMIUIEKTYIOLEE W3/E€JIUE YCTAHOBJIEH TApaHTUHHBIN CPOK OOJbIIEH
MPOJODKUTENIBHOCTH, Y€M TapaHTUHHBIM CPOK Ha OCHOBHOW TOBap, MOTPEOUTEIH
BIIpAaBE MpPENBbABUTH TPEOOBAaHUS B OTHOLIEHUMH HEIOCTAaTKOB TOBapa MpU YCIOBUH,
YTO HEOCTAaTKU KOMIUIEKTYIOUIETO M3JeIusi OOHApyKEeHbl B TE€UEHUE TapaHTHHHOTO
CpPOKa Ha 3TO W3JEJINE, HE3ABUCUMO OT UCTEUEHHUS TAPAHTUINHOTO CPOKAa HA OCHOBHOM
TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaTbe, JOBOAATCSA JO CBEICHUS
norpebutenss B HHPOPMAIMM O TOBape, MPEJOCTABISIEMON TIOTPEOUTENIO B
COOTBETCTBHU CO cTaThell 10 HACTOSIIEro 3aKoHa.

5. B cuywasx, korga MNpeIyCMOTPEHHBIM JOrOBOPOM TapAHTUHHBIN CPOK
COCTaBJISIET MEHEE JBYX JIET U HEIOCTAaTKHA TOBapa OOHAPYXKEHBI MOTPEOUTEIEM I10
WCTEYCHUH TAapaHTHWHOTO CpPOKa, HO B Tpeaesax JBYX JIET, MOTPeOHUTeNh BIpaBe
NpEeAbsIBUTh MPOJIABILY (M3rOTOBUTENI0) TPeOOBAaHUS, MIPEAYCMOTPEHHbIE CTaThel 18
HACTOANIEr0 3aKOHa, €CIM JOKAXKET, YTO HEAOCTAaTKA TOBApa BO3HUKIM JO €r0
nepenayy noTpeoUTeN o Uik 10 MPUYMHAM, BO3HUKILKM JI0 3TOI'0 MOMEHTA.

(. 5 BBeaeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimydae BbIABIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTpeOUTENh
BIIpABE MPEIbSIBUTH  M3TOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHu3aluyd  WIH
YIOJHOMOYEHHOMY MHJIMBUIYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) TpeOOBaHME



0 0e3B03ME3/IHOM YCTPaHEHUU TaKUX HEJJOCTATKOB, €CIIU JIOKAXET, YTO OHU BO3HUKIIN
70 Tepefayd ToBapa MOTPEOUTENI0 WM MO NPUYMHAM, BO3HHMKIIMM JO 3TOTO
MOMEHTa. YKa3aHHO€ TpeOOBaHWE MOXXET OBITh MPEABABICHO, €CIH HEIOCTaTKU
TOBapa OOHAPYKEHbI 110 UCTEYEHUH JIBYX JIET CO JIHS MEepeJadyn ToBapa MOTPEOUTEIIO,
B TEUEHUE YCTAHOBJICHHOI'O HA TOBAp CPOKA CIY>KObl WJIM B TEUEHHE JIECSTH JIET CO
JIHS TIepefiauu ToBapa NOTPEOUTENIO B Cllydae HEYCTAHOBIIEHUSI CpOKa ciTykObl. Eciu
yKa3aHHOE TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHHUE JIBAJIATH JHEH CO JHS €ro
MpeabsBICHUS MOTPEOUTEIEM WM OOHAPY>KEHHBI UM HEJI0CTATOK TOBapa SIBISETCA
HEYCTPaHUMBIM, IOTPEOUTEIIb [0 CBOEMY BBIOOPY BIPaBE MPEIbIBUTH U3TOTOBUTEIIO
(YNOJTHOMOUEHHOW  OpraHM3allMM WM  YIOJIHOMOYEHHOMY  HMHJWBUIYaJIbHOMY
MPEeANPUHUMATEINI0, UMIIOPTEPY) HHBIE MPEAyCMOTPEHHbIE MyHKTOM 3 crathu 18
HacTosAmlero 3akoHa TpeOOBaHMS WIM  BO3BPAaTHTh TOBap  M3TOTOBUTEIIO
(YIIOJIHOMOYEHHOM  OpraHM3aluyd WIH  YIOJHOMOYEHHOMY HWHAMBUAYaJIbHOMY
IpeanpUHUMATEN0, UMIIOPTEPY) U MOTpeOoBaTh BO3BpaTa YIUIAUYCHHOW JIEHEKHON
CYMMBI.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 20. YcrpaHeHHe HENOCTATKOB TOBapa W3TOTOBUTENEM (TIPOJABIIOM,
YIIOJIHOMOYEHHOM  OpraHM3alueil Wid  YINOJHOMOYEHHBIM  HHAWBUIYaTbHBIM
npeAnpUHUMATEIEM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHUs HEAOCTATKOB TOBapa HE OMpPENEJeH B MUChMEHHOU
dbopMe cornameHueM CTOPOH, OTH HEIOCTATKU JOJDKHBI OBITh yCTPaHEHBI
U3TOTOBUTEJIEM (mponaBIoM, YIOJTHOMOYEHHOU opraHu3aluen WIH
YIOJTHOMOYEHHBIM WHIUBU Ty AIbHBIM pearpuHUMATENICM, UMITOPTEPOM)
HE3aMEeTUTENHHO, TO €CTh B MUHUMAJIBLHBIN CPOK, 0OBEKTUBHO HEOOXOMUMBIN JTSI X
YCTpaHEHUsI C YyYETOM OOBIYHO mpumeHsieMoro crnocoba. Cpok ycTpaHEHHs
HE/I0CTAaTKOB TOBapa, ONpe/eIieMblil B MMCbMEHHOM (JOpMe COTIallleHHEeM CTOPOH, HE
MOJKET TIPEBBIMIATH COPOK TISAThH JTHEH.

B ciydae, ecnii Bo BpeMst yCTpaHEHHS] HEOCTATKOB TOBapa CTAHET OYEBUIHBIM,
4TO OHU HE OYIyT yCTpaHEHBI B OMPEICIICHHBII COTIAIEHHEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIOYUTh COTJIAIIEHUE O HOBOM CPOKE YCTPAaHEHMsI HEJAOCTATKOB, TOBapa.
[Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX ISl YCTPAHEHUSI HEJJOCTATKOB TOBapa 3amacHbIX
yacTel (jeranell, marepuaioB), OOOpPYIOBaHHS WM TMOAOOHBICE TPUYUHBI HE
SBIIIFOTCS. OCHOBAaHUEM JUISI 3aKJIIOUEHUSI COTJIAIICHUS] O TaKOM HOBOM CpPOKE U HE
OCBOOOX/IAIOT OT OTBETCTBEHHOCTH 32 HApyLIEHHWE CpOKa, OIpPEIeICHHOTO
COIJIAIlIEHUEM CTOPOH IEPBOHAYAIBHO.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHNH TOBapOB JUIMUTEIHHOTO TMOJB30BAHUS M3TOTOBUTEIND, MPOJIABEI]
aM00 YIOJTHOMOYCHHAS OpTraHW3alWs WIW YIIOJHOMOUYEHHBIH WHIWBHYaTbHBINA
OpeanpuHUMaTeNlb 00sf3aHbl TMPU TNPEAbSABICHUU TOTPEOUTENEM yKa3aHHOTO
TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3IHO MPEIOCTAaBUTH MOTPEOUTENIO HA
NEpUO PEMOHTAa TOBAp JUIMTEIHHOTO TOJL30BAHUS, OOMAMAIOMIMNA ATHUMH KE
OCHOBHBIMH TMOTPEOUTETHLCKUMH CBOWCTBAMH, OOECIEUMB JOCTaBKY 3a CBOM CUerT.



[lepedeHb TOBApOB IMTENBHOTO TMOJIH30BAHUS, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE
HE pacnpocTpaHnsercs, ycranapinuBaercs [IpaBurensctBom Poccuiickoit @enepannu.
(B pen. ®@enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3,
otr 25.10.2007 N 234-®3)

3. B caydae ycTpaHeHUsS HEIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro
MPOJIJIEBAETCS HA TIEPUO/I, B TEUYCHUE KOTOPOTO TOBAP HE MCIOIL30BANICS. YKa3aHHbBIN
MEePUO HCUUCISETCS CO JHA oOpaiieHuss mnoTpebutenss ¢ TpeOoBaHHEM 00
YCTpaHEHUM HEJAOCTATKOB TOBapa JO JIHS BbIJAUd €ro Mo OKOHYaHWU peMoHTa. [Ipu
BbIJlau€ TOBapa M3rOTOBUTENb (MIPOJaBel, YIOJIHOMOUYEHHAs OpTraHU3alus WU
YIOJHOMOYEHHBIA ~ WHAMBUIAYAIbHBIN  MpeANpUHUMATEIb, UMIIOPTEp) O00s3aH
MPEIOCTABUTh B MMCbMEHHOU (popme moTpeduTento nHdopmaluio o gare oopaieHus
notpebutens ¢ TpeOoBaHMEM OO0 YCTpaHEHHWU OOHAPYKEHHBIX MM HEJOCTaTKOB
TOBapa, O JaTe Tepeladyd ToBapa MOTpeOUTENeM /Jid YCTpaHEHHUS HEIOCTaTKOB
TOBapa, O JlaTeé YyCTPAaHECHHWs] HEAOCTATKOB TOBapa C WX OMHCaHueM, 00
MCIIOJIb30BAHHBIX 3aMACHBIX YacTAX (IeTalsiax, MaTepranax) u O JaTe BbIIAYU TOBapa
MOTPEOUTEIIO IO OKOHYAHUU YCTPAHEHUS HEJJOCTATKOB TOBapa.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUM  HEJAOCTAaTKOB  TOBapa  IOCPEJICTBOM  3aMEHBI
KOMIUIEKTYIOIIEr0 M3/IeUsl WM COCTAaBHOM YacTH OCHOBHOTO M3CNIHS, Ha KOTOpPbHIC
YCTAQHOBJICHBl TapaHTUWHBIE CPOKH, Ha HOBBIC KOMIUICKTYIOIIEE W3JCIUE WIH
COCTaBHYIO 4aCTh OCHOBHOI'O M3JIEIHS YCTAHABIUBACTCS TapaHTUHHBIN CPOK TOM Ke
MPOJODKUTENIBHOCTA, YTO W HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE W3JEIUe WU
COCTaBHYIO 4aCTh OCHOBHOTO M3/EJHUs, €CIIM UHOE HE MPEIYyCMOTPEHO JOTOBOPOM, U
TrapaHTUWHBIA CPOK HCYHCISETCS CO JHS BBIJAYd MOTPEOUTENIO0 3TOTO TOBapa IO
OKOHYaHUH PEMOHTA.

(. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartpsa 21. 3aMmena ToBapa HEHaJIEXKAIIETO KaueCTBa

1. B ciyuyae oOHapykeHUsI TOTpeOUTENIEM HEJJOCTATKOB TOBapa M MPEIbIBICHUS
TpeOOBaHMS O ero 3aMeHe MpojaBell (M3roTOBUTENb, YIIOJTHOMOUYCHHAS] OpraHu3alus
WIA YIOJHOMOYEHHBIM WHIWBUIYAIbHBIA NpEANpPUHUMATEh, UMIIOPTEp) 00s3aH
3aMEHUTh TAaKOH TOBAp B TEYCHHWE CEMH JHEW CO JHSA TPEIbSIBICHUS YKa3aHHOTO
TpeOoBaHUS TOTpeOHUTENEM, a TPH HEOOXOAUMOCTH JOIOJHUTEIBHON MPOBEPKU
KayecTBa TAKOro TOBapa MpPOAABIOM  (M3rOTOBUTENEM,  YIOJIHOMOYEHHOMN
OpraHu3alMed WIM YHOJHOMOYEHHBIM HHJMBUIYAJbHBIM IpEIIpPUHUMATENIEM,
UMIIOPTEPOM) - B TEUCHHE MABAJUATH JAHEH €O JHS NPEIbSIBICHUS YKa3aHHOTO
TpeOOBaHMUSI.

Ecniu y mnpomaBua (M3roTOBUTENS, YMOJIHOMOYEHHON OpraHu3aluud WU
YHIOJTHOMOYEHHOTO HWHAMBUAYAIBHOTO MPEANpPUHUMATENS, UMIOpPTEpa) B MOMEHT
NPEIbIBICHUS TPEOOBaHUSI OTCYTCTBYET HEOOXOMUMBINA Ml 3aMEHBI TOBAp, 3aMeHa
JOJDKHAa OBITh TpOBENEHA B TEUYCHHE Mecsla CO JHA TPEIbSIBICHUS TaKOTro
TpeOOBaHMUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHE
noTpeduTeNss 0 3aMEHE TOBapa MOMJICKUT YAOBIETBOPEHHUIO TIO €T0 3asBIICHUIO B



CPOK, HEOOXOAMMBIN IJIs1 OYEepEeJHON JOCTaBKM COOTBETCTBYIOIIEIO TOBapa B 3TH
pailloHbl, B CJydyae OTCYTCTBUS Yy NpoAaBUAa (M3rOTOBUTENS, YIOJIHOMOYEHHOM
OpraHu3allid WIH  YNOJHOMOYEHHOIO HMHJMBHAYAJIbHOTO  MpPEIIPUHUMATEN,
UMIIOpTEpa) HEOOXOAUMOTO JIJIsl 3aMEHbI TOBapa Ha J€Hb NPEIbSABICHUS YKa3aHHOTO
TpeOOBaHMUS.

Eciu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JHEH, MO TpeOOBaHUIO
notpeduTens npojasel] (M3rOTOBUTENh JUOO YIMOJIHOMOUYEHHAs OpraHu3alus HWId
YIOJHOMOYEHHBIA MHAMBUAYAJIbHBIN MpearpuHUMAaTellb) B TEUEHHE TPeX IHEW co
IHS TpebsiBIeHUs TpeOoBaHMS O 3aMEHE ToBapa 00s3aH 0€3BO3ME3HO
IPEJOCTABUTh MOTPEOUTENIO BO BPEMEHHOE IOJIb30BAHNE HA MEPUOJ 3aMEHBI TOBAP
JUIUTEIBHOTO MOJIb30BaHUSs, 00JIaJatoIINi STUMH K€ OCHOBHBIMU MTOTPEOUTETBCKUMU
CBOMCTBaMHU, 0O€CeunB €ro JOCTaBKy 3a CBOM cYeT. OTO TMPaBWIO HE
pacnpoCTpaHsAeTCsl Ha TOBApbl, IEPEUEHb KOTOPBIX ONpPENEIAETCS B COOTBETCTBUU C
IIYHKTOM 2 cTaThy 20 HACTOSIIETO 3aKOHA.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIeXAaILlEro KayecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO
€CTh Ha TOBAp, HE ObIBLIMI B yHOTPEOIEHUU.

IIpu 3ameHe TOBapa rapaHTHUHHBINA CPOK MCUHMCIISIETCS 3aHOBO CO JIHS IIeperayu
TOBapa MOTPEOUTEITIO.

Cratps 22. Cpoku yIOBJIETBOPEHUS OTJCIbHBIX TPEOOBAHUN OTPEOUTEINS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanuss moTpeOUTENsT O COpPa3MEPHOM YMEHBIIEHUH IOKYITHON LIEHBI
TOBapa, BO3MEIICHUH PAaCcXO/I0B Ha HCIPABICHUE HEIOCTATKOB TOBapa MOTpeOuTeIeM
WIN TPETbUM JIMLIOM, BO3BpaTe YIUIAYEHHOM 3a TOBAp JCHEKHOM CYMMBI, a TaKXKe
TpEOOBAHHE O BO3MEIIEHUU YOBITKOB, NPHUYMHEHHBIX MOTPEOUTENIO BCIEICTBUE
NpOJaXH TOBapa HEHAIJIEXallero KadyecTBa JUOO MPEeIOoCTaBIICHUs HEHaJIexallen
uH(popMalK O TOBape, MOAJEKAT YIOBIETBOPEHHUIO MPOJABLIOM (M3rOTOBUTENIEM,
YIOJHOMOYEHHOW  OpraHu3alueidl WM  yYHOOJHOMOYEHHBIM  HHAMBHUAYaJIbHBIM
MpeArnpuHUMaTelIeM, UMIIOPTEPOM) B TEUYEHHUE JIECSITH JHEW CO JHS MpeabsBIICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbst 23. OTBETCTBEHHOCTh MpOJaBLA (M3TOTOBUTENS, YMOJIHOMOUYEHHOMU
OpraHv3allid WM  YINOJHOMOYEHHOIO HWHIAMBHUAYAJIbHOTO  MpPEANpUHUMATENS,
UMIIOpTEpa) 3a MPOCPOUKY BBIMOIHEHUS TpeOOBaHUI MOTpeOuTENs
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHnue npeaycMOTpEeHHBIX cTaThsiMu 20, 21 1 22 HACTOAIIETO 3aKOHA
CPOKOB, a TaKXe 3a HEBBINOJHEHUE (3aJE€pKKy BBINOJIHEHUS) TpeOOBaHUS
noTpeduTeNst 0 MPEAOCTABICHUHA €My Ha MEepUOJl PEMOHTA (3aMEeHbl) aHAJIOTMYHOTO
ToBapa  mpoaaBel]  (M3rOTOBUTENb,  YNOJIHOMOYEHHAs  OpraHu3alus  WIH
YIOJIHOMOYEHHBI MHIMBUYaJIbHBIA NpPEANPUHUMATEIb, UMIIOPTEP), AOIYCTUBIINNA



TaKue HApYIICHHs, YIUJIQUuBaeT TMOTPEOUTENI0 3a KaXKIbI JIEHb MPOCPOUKU
HEYCTOWKY (II€HIO) B pa3Mepe OJJHOTO MPOIIEHTA IIEHBI TOBapa.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcsi, UCXOAs M3 €ro LEHbI, CYIIECTBOBABILIEH B TOM
MecTe, B KOTOpOM TpeOOoBaHHE MOTPEOUTENST JOIKHO ObUIO OBITH YIOBJIETBOPEHO
POJABLIOM (M3rOTOBHTEIIEM, YIOJTHOMOYEHHOU opraHu3alueu WIn
YIOJHOMOYCHHBIM HHIWBHIYAIbHBIM TPEANMPUHAMATEIIEM, HMIIOPTEPOM), B JICHb
T0OpPOBOJILHOTO  YJIOBJIIETBOPEHUSI TAKOrO TpeOOBaHUS WM B JI€Hb BBIHECEHUS
CyZeOHOTO pelIeHus, €Ciu TpeOoBaHuE JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimywyae HeBbINONHEHUST TPeOOBaHWI MOTpPEOHUTENsE B  CPOKH,
MPeAYCMOTPEHHBIC CTaThaMH 20 - 22 HACTOSAIIETO 3aKOoHA, MOTPEOUTEb BIIpaBe 110
CBOEMY BBIOOPY TIPEIBSBUTh WHBIE TpeOOBaHWSA, yCTAaHOBIICHHbIE cTaThel 18
HACTOSIIIEro 3aKoHa.

Crates 23.1. IlocnencTtBusi HapywmieHHsT TPOJABLIOM CpOKa MEpEeAadu
MPEIBAPUTEIBHO OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBeneHa denepanbHbIM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIuiM-pojiaxu, MpeaycMaTpUBaIOIUi 00s3aHHOCTh MOTPEOUTENS
MPEABAPUTENBHO OIUIATUTH TOBAp, IOJHKEH COJEPXkAaTh YCIOBHUE O CPOKE Iepeaadu
TOBapa MOTPeOUTEIIO.

2. B ciyuae, ecnu nmpojiaBell, MOJYYHUBIINN CyMMY MPEIBAPUTEIBLHON OIUIaThl B
OIPEEIIEHHOM JOTOBOPOM KYIUIM-IPOAAKHA pa3Mepe, HE UCHOJHUI OO0S3aHHOCTD 110
nepegade ToBapa MOTPEOUTENI0 B YCTAaHOBJICHHBIM TaKWM JIOTOBOPOM CPOK,
MOTPEeOUTENH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

Iepeadr OIJIaY€HHOTO TOBApa B YCTAHOBIICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbl @PEIBAPUTEIBHOM OIUIaThl TOBAapa, HE MEPEJAHHOIO
POJABLIOM.

[Ipu 3TOM mNOTpeOuTENbL BIpaBe NOTPEOOBATh TAKXKE MOJHOTO BO3MEILECHUS
yOBITKOB, MPUYMHEHHBIX €MY BCIEACTBUE HAPYUIEHUS YCTAaHOBJIEHHOIO JOTOBOPOM
KYIUIU-IIPOJIaYKK CPOKa Mepeadn MpeBapuTeIbHO OIUIAYEHHOTO TOBapa.

3. B cnydae HapylieHUsI YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOAAKH CpPOKa
nepenayn  MpeBAapUTENIbHO  OIUIAYEHHOTO0  TOBapa  IMOTPEOUTENI0  MpOJIaBell
YyIUIAYMBAaET €My 3a KaXKIbld JEeHb IPOCPOYKM HEYCTOMKY (II€HHM) B pa3Mmepe
IIOJIOBUHBI POLIEHTA CYMMBI ITPEIBAPUTEIBHON OILIATHI TOBAPA.

Heycrolika (1ieHn) B3BICKMBaeTCA CO JHS, KOIJa IO JIOrOBOPY KYIUIA-ITPOJAXH
nepeaaya ToBapa noTpeOUTeNto JoHKHA Oblia OBITh OCYIIECTBIICHA, 10 THS Mepeaadn
TOBapa MOTPEOUTENI0 WM JO [HSA YJOBJIETBOPEHHUS TpeOOBaHHUS MOTPEOUTENS O
BO3BpAaTe €My MPEABAPUTENBHO YINIAYEHHON UM CyMMBI.

CyMMa B3BICKaHHOM MOTpeOuTeNeM HEYyCTOWKHU (IIEHH) HE MOXKET MPEBBINIATH
CYMMY IIpeIBApUTEIBHOM OIIaThl TOBAPA.



4. TpebGoBanus moTpeduTenss O BO3BpaTe YIUIAYEHHOW 3a TOBApP CYMMBI M O
MOJTHOM BO3MEIICHUU YOBITKOB TMOJUICKAT YIAOBICTBOPCHHUIO TPOJABIIOM B TEUCHUE
JECATU JTHEH CO JTHS MPEABIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TpeboBaHust moTpeOUTENS, yCTAHOBICHHbBIE IYHKTOM 2 HACTOSIIIEH CTaThH, HE
MOJUIEXAT YAOBJIETBOPEHUIO, €CIM TMPOAABEL] JOKAXKET, YTO HapyLIEHHUE CPOKOB
nepenayd  MOTPEOUTEN0 MPEIBAPUTENIBHO  OIUIAYEHHOTO0 TOBapa MPOU30LLIO
BCJICJICTBHE HEMPEOIOJIMMOM CHIIBI UJTU TIO BUHE MMOTPEOUTENS.

Crates 24. Pacuernl c morpebuteneM B ciyyae MNPUOOPETEHUS KM TOBapa
HEHaJJIeKaIIEero kauecTna

1. ITpu 3ameHe ToBapa HEHAJJIEKAIIETO KAYeCTBA Ha TOBAP 3TOM ke MAPKH (3THX
K€ MOJIeNU U (KMJIM) apTHKYJIa) IepepacyeT IeHbl TOBapa HE MIPOU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIETO KayeCTBA HA TAKOW K€ TOBAp APYrou
Mapku (MOJIeH, apTUKYJIa) B CIIy4ae, €CJId LIeHa TOBapa, MOAJIEKAILETO 3aMEHE, HIKE
LIEHbI TOBapa, MPEJOCTABICHHOTO B3aMEH, NOTPEOUTENb JOJKEH JOIUIATUTh PA3HUILY
B IIEHaX; B Clly4ae, €Clu LIeHa TOBapa, MOJIEKAIIEro 3aMeHe, BBIIIE LEHbI TOBapa,
MPEIOCTABIEHHOTO B3aMEH, pa3HUIA B II€HAX BbIIJIauMBaeTcs norpeodurento. [lena
TOBapa, MOJIEKAIIEr0 3aMEHe, ONpeNessieTCs Ha MOMEHT €ro 3aMeHbl, a €cClH
TpebOBaHUE MOTPEOUTENSI HE YIOBIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSIEMOT0 TOBapa
U IIeHa MepeaBaeMoro B3aMeH ToBapa OMpPeIeNIsoTCSl HA MOMEHT BBIHECEHHUS CYJIOM
peLIeHus 0 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywyae npeabsaBieHUs moTpeOuTeNneM TpeOOBaHUS O COPa3MEPHOM
YMEHBIIICHUM TOKYIHOM IIEHbl TOBapa B pacyueT MPUHUMAETCS IIeHa ToBapa Ha
MOMEHT TMpEABbABICHUS MOTpeOuTEeNeM TpeOOoBaHUS 00 YIEHKE WM, €CJIA OHO
N0OpPOBOJIBHO HE YJOBJIETBOPEHO, HAa MOMEHT BBIHECEHUS CYIAOM pEUIEHUs O
COpPa3MEpPHOM YMEHBILIEHUU MTOKYITHOU LIEHBI.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIETO KayecTBa MOTpeOUTENTh BIpaBe
TpeOOBaTh BO3MEIICHHS Pa3HULIBI MEXIY LIEHOW TOBapa, YCTAHOBIEHHOM JOTOBOPOM,
U IIEHOW COOTBETCTBYIOLIErO TOBapa Ha MOMEHT JOOPOBOJBHOTO YAOBJIETBOPEHUS
Takoro TpeOOBaHUSA WM, €Cli TpeOoBaHHE JOOPOBOIBHO HE YJIOBIETBOPEHO, Ha
MOMEHT BBIHECEHUSI CYZOM PEIIEHUS.

(. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-@3, B pen. enepanbHoro
3akoHa 0T 21.12.2004 N 171-D3)

5. B ciiydyae Bo3Bpara ToBapa HEHAJIEKALIEr0 KauyecTBa, MPOJAHHOIO B KPEJIUT,
NOTPEOUTENIO BO3BpAIACTCs yIUIAYEHHAs 3a TOBAap JECHEXKHas CyMMa B pa3Mepe
MOTallIEHHOTO KO JIHIO BO3BpaTa YKa3aHHOI'O TOBapa KPEAHTAa, a TAKKE BO3MELIAETCS
riara 3a npeJoCcTaBICHUE KPeInTa.

(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 25. [IpaBo noTpebuTesist Ha 0OMEH TOBapa HaJJIekKaIero KayecTBa



1. ITorpeburens BnpaBe OOMEHSATh HEMIPOJOBOJILCTBEHHBIN TOBAp HA/JIEKAIIETO
KauecTBa HA AHAJIOTMYHBIA TOBap y MpOJAaBLa, y KOTOPOrO 3TOT TOBap ObLI
npuoOpeTeH, eclu yKa3aHHBIH TOBap HE mojomen mno ¢gopme, rabaputam, (acony,
pacuBeTKe, pa3Mepy WM KOMIUIEKTAlUU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[loTpeOutens wuMeeT npaBo HAa OOMEH HENPOJIOBOJBLCTBEHHOIO TOBapa
HaJIeKAIEro KauecTBa B TEUEHUE YEThIPHAALIATH JTHEH, HE CUUTas JHS €ro MOKYIIKH.

OOMeH HemnpoJI0OBOJILCTBEHHOIO TOBapa HAJUICKAIIEro KayecTBa MPOBOAUTCA,
€CJIM yKa3aHHbII TOBap He ObUI B YNOTPEOJECHUM, COXPAHEHbl €r0 TOBAPHBIA BHJ,
NOTPEOUTENbCKUE CBOMCTBA, IMJIOMOBI, (aOpUuHBIE SIPIBIKA, a TaKKE HMEEeTCs
TOBapHBIN Y€K WJIM KACCOBBIM YEeK JTUOO MHOW MOATBEPKIAONINN OIJIaTy yKa3aHHOTO
TOBapa J0KyMeHT. OTCYTCTBHE y MOTPEOUTENSE TOBAPHOTO YeKa MM KAaCCOBOT'O UeKa
A1u00 MHOro MOJTBEP)KIAIOIIEr0 OIUIaTy ToBapa JOKYMEHTa He JIMIIAeT €ro
BO3MOXXHOCTH CCBUIATHCS HA CBUJIETEIBCKHAE MTOKA3aHUS.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepedyeHbp TOBapoB, HE MOAJIEKAIIMX OOMEHY MO OCHOBAHHSM, YKAa3aHHBIM B
HacTosuen craree, yrBepxaacrcs [IpasurensctBoM Poccniickont denepannn.

2. B cnyuae, eciM aHaJOTMYHBI TOBAap OTCYTCTBYET B MpOJAXE Ha JEHb
oOpalieHusi TOTpeOUTENs] K TMpOJAAaBIly, NOTPEOUTENb BIpPaBe OTKA3aTbCid OT
WCIIOJIHEHUS JIOTOBOpa KYIUIM-TIPOJIAXKU W IMOTpeOOoBaTh BO3BpAaTa YIUIAUEHHOM 3a
yKa3aHHBIM TOBap JCHEKHOM cyMMbl. TpeOoBaHue noTpeOUTENsT O BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JEHEKHON CyMMBI IIOJUIEKUT YAOBJIETBOPEHHUIO B
TE€YEHHE TPEX JHEW CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamenuto mOTpeOUTENST C MPOAABIOM OOMEH TOBapa MOXKET OBITh
IPELYCMOTPEH MpU IOCTYIUICHMH AaHAJIOTMYHOIO ToBapa B mpojaxy. I[Ipomasen
00513aH HE3aMEeUIUTEIbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUICHHH aHAJIOTUYHOTO
TOBapa B MPOJAXKY.

(m. 2 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 26. YTpatuna cuiy. - @enepanbhbiii 3akoH 0T 25.10.2007 N 234-D3.
Crartbs 26.1. JIucTaHIIMOHHBIN CIIOCOO MPOJIAXKU TOBapa
(BBeaena denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

1. loroBop pO3HUYHOHN KYyIUTU-TPOJAKK MOXKET OBITh 3aKJIIOUEH Ha OCHOBAaHHUU
O3HAKOMJICHHUSI TOTPEOUTENss C MPEeAJOXKEHHBIM MPOAABIIOM OINHMCAaHWEM ToOBapa
MOCPEACTBOM KaTajoroB, MPOCHEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U
(TeeBU3MOHHON, TMOYTOBOM, PAJAMOCBSI3M M JIPYTUX) WIM WHBIMH HCKITIOYAOITUMU
BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHUS MOTPEOUTENss C TOBapOM JHOO
0o0pa3oM ToBapa MNpH 3aKIIOYEHHWH TAKOro JOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO
MPOJaXXH TOBapa) Crocooamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpomaBioMm [0 3aKJIIOYEHHs JOTOBOpAa JOJDKHA OBITH TPEJoCTaBlieHA

noTpeduTtento uHbopmalus 00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAaX ToBapa, 00



aapece (MecTe HaxXOXKIEHUsS) NPOAABLA, O MECTE M3IOTOBJIEHHS TOBapa, O IMOJHOM
dbUpMEHHOM HAMMEHOBAHHUY (HAMMEHOBAHHH ) MIPO/IaBIla (M3TOTOBUTEIIS), O IIEHE U 00
YCIIOBHSIX IPHOOPETEHHS TOBapa, O €ro TOCTABKE, CPOKE CIY>KObI, CPOKE TOJHOCTH U
rapaHTUHOM CpOKE, O TOPSAJKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE
KOTOPOT'O ACHCTBYET NPEITI0KEHUE O 3aKIOYEHHUH JI0TOBOPA.

3. IloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MUCHBMEHHOMN
dbopme mnpenoctaBieHa uHMOpMalUS O TOBape, MPeAyCMOTpeHHas craThed 10
HACTOSIILIETO 3aKOHA, a TaKXKe MNPEeIyCMOTPEHHAas IIYHKTOM 4 HACTOALIEH CTaTbU
uH(dOpMaIKs O MOPSIIKE U CPOKAX BO3BpaTa ToBapa.

4. IlorpebuTtenpb BIpaBe O0TKA3aThCs OT TOBapa B JII0OOE BpeMs JI0 €ro Iepenadu,
a 1mocJie epeiayn ToBapa - B TCUCHUE CEMU JTHEH.

B cnydae, ecnm wuHbpopManus o0 TOpSAAKE W CpPOKax BO3BpaTa ToBapa
HAJIeKAIEro KayecTBa HE OblIa MPeIoCTaBlieHa B MUCHMEHHOW (hOpME B MOMEHT
JIOCTaBKU TOBapa, IMOTPEOUTENh BIPABE OTKA3aThCsl OT TOBapa B TEUYEHUE TPEX
MECSIIEB C MOMEHTA Iepeaadd TOBapa.

Bo3Bpar ToBapa Haasexaliero Kauecrsa BO3MOKEH B CIIydae, €ClIM COXPaHEHBI
€ro TOBapHbIM BHUJ, NOTPEOUTEIILCKUE CBOWCTBA, a TaKXKe JIOKYMEHT,
MOJATBEPKAAIOIMINN (PaKT M yCIOBUSA TMOKYIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y
noTpeduTeNsl JOKYMEHTa, MOATBEPKIAI0IIEro (pakT U YCIOBUS MOKYIKH TOBapa, HE
JUIIAET €ro BO3MOXKHOCTHU CChLJIAThCSl Ha JIPYTHe€ JI0Ka3aTeabCTBAa MPUOOpETEHUs
TOBapa y JaHHOTO MPOJaBIIa.

[ToTpeOuTens He BHpaBe OTKa3aTbCs OT TOBapa HAJJICKAIIErO KavecTBa,
MMEIOIIIETO WHIMBU Ty AJIbHO-OMPE/ICIICHHbIE CBONCTBA, €CJIM YKa3aHHBIN TOBAp MOXKET
OBITh MUCITOJIb30BAH UCKITIOYUTEIHLHO MPUOOPETAIOIINM €T0 MOTPEeOUTEIEM.

[Ipu oTka3ze moTpeduTenss OT TOBapa MPOJAABEIl JODKEH BO3BPATUTH €My
JICHE)KHYI0 CyMMY, YIUIQYEHHYIO IOTpEeOUTENeM MO JIOTOBOPY, 3a HCKIIOYCHHEM
pacxofioB MpojaBlla Ha JOCTaBKYy OT TMOTPEOMTENs BO3BPAILEHHOTO TOBapa, HE
NO3JHEe 4YeM uepe3 JecsATh JHEHM CcO JHA MNpPeabsABICHUS MOTpeOHUTEeM
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. IlocnencTBus mpofaku TOBapa HEHAJIEKAIIEr0 KauecTBa JUCTAHIIMOHHBIM
CocoOOM TPOAAKU TOBapa YCTAHOBJIEHBI MOJOXKEHUSMHU, MPEAyCMOTPEHHBIMU
cTatbsiMu 18 - 24 HacTOsIIEro 3aKOHA.

Cratbsa 26.2. ITpaBuiia npoJia’ku OTJETbHBIX BUJOB TOBAPOB
(BBeneHa DenepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna  npojaku  OTACNIBHBIX ~ BHUJOB  TOBAPOB  YCTAHABIMBAKOTCS
[IpaBurenscTtBOoM Poccuiickon denepanun.

Inasa I11. 3AIIUTA IPAB HIOTPEBUTEJIEN ITPU BBINIOJTHEHUU
PABOT (OKA3AHHMMU YCIIYI)

Cratps 27. Cpoku BbITIOJIHEHUS paboT (OKa3aHUs YCIIyT)



1. UcnionmauTtens 00s3aH OCYIIECTBUTH BHITIOJHEHHE PAOOTHI (OKa3aHUE YCITYTH)
B CPOK, YCTAQaHOBJICHHBIM TpPaBUJIAMHU BBIMOJTHEHUS OTACIBHBIX BHIOB padoT
(OKa3aHUsl OTAENBHBIX BHJIOB YCIYr) WJIH JIOTOBOPOM O BBIIOJHEHUU pPadboT
(okazanuu ycnyr). B goroBope o BBINMOJHEHUH PAOOT (OKa3aHUM YCIYT) MOXKET
IpeIyCcMaTpUBaTbCsl CPOK  BBIIOJIHEHHS] paOOThl  (OKa3aHUsA YCIOyTH), €cliu
yYKa3aHHbIMM TpaBUJIaMU OH HE TMPEIYyCMOTPEH, a TaKXe CpOK MEHbIIEH
MPOJOKUTENIBHOCTH, YEM CPOK, YCTAHOBIIEHHBIN YKa3aHHBIMU IIPABUIIAMM.

2. Cpok BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTHM) MOXKET OMNPEIENSThCS JaTOU
(mepuoIoM), K KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE PaOOTH (OKa3aHUE
yCIyru) win (1) natoi (mepuoaom), K KOTOPO UCHOJIHUTENh JIOJDKEH MPUCTYIUTh K
BBITIOJTHEHUIO pa0OThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae, eciiu BeIMoTHEHUE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 110
9acTsM (JI0CTaBKa MEPHOAMYECKON TMeYaTH, TEXHHUECKOe 00CITy)KMBAaHNE) B TCUCHUE
CpOKa JEWCTBHS JOTOBOpPa O BBIMIOJHEHWH pPaOOT (OKa3aHWM YCIYT), JOJDKHBI
IIpeyCMaTPUBAThCSI COOTBETCTBYIOIIHNE CPOKH (TIEPUO/IbI) BBIMOJIHEHHS TAKUX padoT
(oKa3zaHus yciyr).

[To cornaimieHno CTOPOH B IOTOBOPE MOTYT OBITh IIPEyCMOTPEHBI TAKKE CPOKU
3aBEepIIEHUS OT/IEIbHBIX ATANIOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

(. 3 BBeaeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 28. [locnencTBust HapyIIeHUs UCTIOTHUTEIIEM CPOKOB BHITIOJTHEHHS paboOT
(OKa3aHus yCIyT)

1. Eciiu ucnosHUTENh HAPYIIUII CPOKHU BBHITIOJHEHHS PaOOTHI (OKa3aHUS YCITyTH)
- CpPOKM Hayvaja v (UjIu) OKOHYAHUS BBITOJTHEHHS PabOThl (OKa3aHUs YCIyTH) U (HUITH)
IIPOMEXYTOUHBIE CPOKH BBIMOJIHEHUS padOThl (OKa3aHWs YCIyTH) WIA BO BpeMs
BBINIOJIHEHUSI PaOOThl (OKa3aHWsA YCIyrHM) CTaj0 OYEBHJIHBIM, YTO OHA HE Oyzaer
BBIIIOJIHEHA B CPOK, OTPEOUTEIH [0 CBOEMY BHIOOPY BIIPABE:

(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOJHUTENIO HOBBINA CPOK;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTh BBIMIOJIHEHHE pPaOOThl (OKa3aHWE YCIYrd) TPETbUM JUIAM 32
Pa3yMHYIO LIEHY WJIM BBITIOJHUTH €€ CBOUMH CHJIAMH M TOTPEOOBaTh OT UCTIOTHUTENS
BO3MEILEHUS TOHECEHHBIX PAaCXO0/I0B;

noTpeOoBaTh YMEHbBILIEHHUS LIEHBI 32 BBIIIOJHEHHE PabOThI (OKa3aHHUE YCIIyTH);

OTKa3aTbCid OT HCIIOJIHEHUS JIOTOBOpa O BBIMNOJIHEHUH paboThl (OKa3aHUH
YCIIYTH).

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BHpaBe MOTPEOOBATH TAKKE IOJTHOTO BO3MEIIECHUSI YOBITKOB,
NPUYUHEHHBIX EMY B CBSI3U C HApYILIEHUEM CPOKOB BBINOJHEHUsI padOThl (OKa3aHUs
yCciIyru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YAOBJIETBOPEHUS
COOTBETCTBYIOLIUX TPEOOBAHUI MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



2. Ha3HaueHHbIE TTOTPEOUTENIEM HOBBIE CPOKHU BBIIIOJHEHHS PaOOTHI (OKa3aHUS
YCIIYTH) YKa3bIBAIOTCS B JJOTOBOPE O BBIIOIHEHUU PA0OTHI (OKa3aHUU YCIYTH).

(B pen. denepanbHoro 3akoxa ot 17.12.1999 N 212-D3)

B cnydae npocpoukM HOBBIX CPOKOB TIOTPEOMTENb BIPABE MPENBIBUTH
VCIIOJIHUTENIO MHBIE TPEOOBaHUS, YCTAHOBIIEHHbIE IIYHKTOM | HACTOSIIEH CTAaThU.

3. lleHa BbINOJNHEHHOW palbOTHl (OKAa3aHHOM yCIyru), BO3BpallaeMas
NOTPEOUTENI0 MPU OTKAa3e OT MCIOJIHEHUS JIOrOBOpa O BBIMOJIHEHUH pPAOOTHI
(OKa3aHWM YCIIYTH), a TaKXK€ yUYUThIBaeMasi MPU YMEHBIIEHUM II€HBI BBIMOJHEHHON
paboThl (OKa3aHHOW YCIIYTH), ONpENENsieTcs B COOTBETCTBUU € MyHKTamu 3, 4 u 5
cTaTthy 24 HACTOAIIETO 3aKOHA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTka3e OT UCHOJHEHHUS JOTOBOpPA O BBITIOJIHEHUHM PAOOTHI (OKa3aHHUH
YCIyTH) WCIOJTHUTENIb HE BIpaBe TpeOOBaThb BO3MEIICHHUS CBOMX 3arpar,
MIPOU3BEJCHHBIX B TIPOIECCE BBITIOJIHEHUS PaOOTHI (OKa3aHWs YCIYTH), a TaKKe
MJIaThl 3a BBHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTry), 3a HCKJIIOYEHHEM Ciyyas,
€CJIU MOTPEOUTENh MPUHSIT BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar uckitoueH. - Genepanbhbiit 3aKoH oT 17.12.1999 N 212-D3.

5. B ciyyae HapylleHUsS YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS pPabOThI
(OKa3aHusl yCIyrud) WM Ha3HAUEHHBIX MOTpeOHUTeNleM Ha OCHOBaHMM IyHKTa |
HACTOSIIIIEH CTaThbd HOBBIX CPOKOB HCIOJHUTEIb YIUIAYMBACT IOTPEOUTENIO 32
KKl JIeHb (4ac, €Clid CPOK OMpEeNesieH B Yyacax) MPOCPOUYKH HEYCTOUKY (TIEHI0) B
pasMepe Tpex MPOILIEHTOB IIEHBI BBHIMIOJHEHUSI palOOThl (OKa3aHHUsS YCIYTH), a €clid
IIEHA BBITIOJIHEHUS paboThl (OKa3aHWs YCIYTH) JOTOBOPOM O BBHINIOJHEHUU pPaboT
(OKa3aHMU YCIYT) HE OIpejiesieHa - oOueil eHsl 3aka3a. JloroBopoM O BBIIOJTHEHUH
paboT (OKa3aHWM YCIyT) MEXIy MOTpEeOUTEIeM U WCIOJHUTEIEM MOXET OBITh
YCTaHOBJIEH 0oJiee BBICOKUH pa3Mep HEYCTOMKHU (TICHH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB Hayaja BBIMOJHEHHUS PaOOThI
(OKa3aHMs YCIIyTH), €€ JTama B3BICKMBACTCS 3a KaXAbld JIeHb (4Yac, €clid CpOK
OTpEJIeNIeH B Yacax) MPOCPOYKH BIUIOTH J0 Hayalla BBIMOJIHEHUS paOOThl (OKa3aHUs
yCIyru), €€ dTana  WIA  TpeAbsABICHUS  MOTpeduTeneM  TpeOOBaHUH,
MPEeTyCMOTPEHHBIX IIYHKTOM | HaCTOSIIEH CTAaThU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHUS pPaOOTHI
(OKa3aHMs YCIIyru), €€ 3Tamna B3bICKMBAETCS 3a KaXAbld JIEHb (4Yac, €Clii CpOK
OTpEJIeIeH B dYacax) MPOCPOYKH BIUIOTH JO OKOHYAHHS BBITIOJIHEHUS pPaOOThI
(OKazaHus yCIOyru), €€ JTana WiIW MPEAbSBICHHS MOTpeOuTeNneM TpeOOBaHMUIA,
MPEyCMOTPEHHBIX IYHKTOM | HACTOSIIIEN CTAThHU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

CyMMa B3BICKAaHHOM MOTpeOuTENeM HEYyCTOWKHU (IIEHH) HE MOXKET MPEBBINIATH
LIEHY OTJEJIbHOTO BHJIA BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyTH) WIH OOLIYIO LIEHY
3aKa3a, €CJM LI€Ha BBINOJHEHUSI OTAEIBHOrO BUJA pabOThl (OKa3aHWs YCIYTH) HE
ompeJiesieHa JOrOBOPOM O BBITIOJTHEHUU Pa0O0ThI (OKa3aHUU YCIIYTH).



Pa3mep HeycToiku (TIeHn) OnpeesieTcs, UCXOA U3 IICHBI BHITOJHEHUS PaOOThI
(oKazaHUs yCIyTH), a €CIU yKa3aHHAas IIeHa HE OMpeesieHa, UCXO/s U3 OOIIeH 1IeHbI
3aKa3a, CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE TOTPEOUTEINSI TOIKHO
OBLIIO OBITH YAOBJICTBOPEHO MCIOJHUTEIEM B JACHB JOOPOBOIHHOTO YAOBICTBOPEHUS
TaKoro TpeOOBaHUS WM B JICHb BBIHECCHHsI CyJACOHOTO PEIICHHMsI, €CIi TpeOOBaHUE
MOTpeOUTEINsI JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpeOUTENS, YCTAHOBICHHBIC IYHKTOM | HACTOSIIIEH CTaThH, HE
MOJJIeXKAT YIOBIIETBOPEHHUIO, €CIIM HCIOIHUTENh JOKAXET, YTO HapYIICHHE CPOKOB
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH) MPOW3OIUIO BCICACTBHE HEMPEOAOTUMOMN
CHJIBI MJTU TI0 BUHE TIOTPEOUTEIIS.

Crates 29. [IpaBa norpeburtens mpu oOHAPYKEHUH HEIOCTATKOB BBIMOJTHEHHON
paboThI (OKa3aHHOM YCIIYTH)

1. TlorpeOutens mnpu OOHAPYKEHUH HEAOCTATKOB BBIOJIHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH) BOpaBe MO CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3HOI0 YCTPAHEHHUsI HEJIOCTATKOB BBINOJIHEHHONW paldOThl (OKa3aHHOM
yCIyrh);

COOTBETCTBYIOLIEIO YMEHBIIEHUS! LEHbI BBIIOJHEHHONM paboThl (OKa3aHHOM
yCIyrh);

0€3BO3ME3HOr0 M3rOTOBJICHUS JAPYrol BEUIM W3 OJHOPOJHOIO Marepuasa
TaKOro K€ KayecTBa WJIHM IMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu 3TOM morpedburtens
00s13aH BO3BPATUTh paHee NEPEIaHHYI0 EMYy UCTIOJHUTEIIEM BElllb;

BO3MELICHUSI IIOHECEHHBIX MM pacXol0B [0 YCTPAHEHHIO HEIAOCTATKOB
BBITIOJTHEHHOM pa0oThl (OKa3aHHOM YCIyTH) CBOMMU CHJIAMH MWW TPETHUMU JIMIIAMH.

VnoBneTBopeHue TpeOoBaHUN mMmOTpeOuTenss o Oe3BO3ME3IHOM YCTPAHCHHUH
HEJOCTATKOB, 00 W3TOTOBJICHWUHM JPYrod BEIIM WM O IOBTOPHOM BBHITIOJHEHUU
paboThl (OKAa3aHUU YCIYTH) HE OCBOOOXKIAET UCIIOJHUTENS OT OTBETCTBEHHOCTH B
dbopme HEYCTOMKH 3a HapylIeHUE CPOKa OKOHYAHUS BBHIMOJHEHUS paOOThl (OKa3aHUS
YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BIpaBe OTKAa3aTbCs OT HMCIOJHEHHUS JOTrOBOpa O BbBIMOJIHEHUU
paboThl (OKa3aHUM YCIYTH) M MOTPeOOBAaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIH B
YCTAaHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON pPabOThI
(oKa3aHHOW yCIIyrH) HE ycTpaHeHbl ucrnonnurteneMm. [loTpeOurtens Takke BIpaBe
OTKa3aThCsl OT WCIIOJIHEHUS JOTOBOpa O BBITIOJIHEHUU PalOTHl (OKA3aHHH YCIYTH),
€CIM WM OOHApyXEHbl CYyIIECTBEHHBIE HEIOCTATKHA BBITIOJIHEHHONW pPabOThHI
(OKa3aHHOM yCITyTH) WM UHBIE CYyIIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBHI 10rOBOpA.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BHpaBe MOTPEOOBATH TAKKE IOJTHOTO BO3MEIIECHUSI YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3M C HEJAOCTaTKaMM BBITIOJTHEHHON paboThl (OKa3aHHOU
yCciIyru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YAOBJIETBOPEHUS
COOTBETCTBYIOLIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BbIMoOgHEHHOW pabOThl (OKa3aHHOM YCIYrW), BO3BpalllaeMas
NOTpEeOUTENI0 TMPU OTKAa3e OT MCIOJIHEHUS JIOrOBOpa O BBHIMOJHEHUU PAOOTHI



(OKa3aHUM YCIyTH), a TAKXKE YYUThIBaeMas MpPU YMEHBIIICHUHU IICHBI BBITTOJIHEHHOMN
paboThl (OKa3aHHOM YCIyTH), ONpPEAesaeTcsi B COOTBETCTBUM C IMyHKTaMu 3, 4 u 5
CTaTbM 24 HACTOSALIETO 3aKOHA.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBSI3aHHbBIE C HEJOCTATKAMH BBITIOJIHEHHOW paOOThl (OKa3aHHOU
YCIYTH), MOTYT OBbITh TMPEIBSABICHBI NPU MPUHATHUH BBIMOJHEHHONW palOOThI
(OKa3aHHO yCIIyTH) WU B XOJI€ BBINIOJHEHUSI pa0b0ThI (OKa3aHUs yCIyTrH) 100, €CIu
HEBO3MOXXHO OOHApPYXXUTh HEIOCTAaTKH MPU TPUHATHUH BBIMOJHEHHONW paOOTHI
(OKa3aHHOM yCIyTH), B TEUEHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIUM ITyHKTOM.

[ToTpeOuTens BIpaBe MPENbABIATH TPEOOBAHMS, CBSI3AHHBIE C HEAOCTATKAMHU
BBITIOJTHEHHON paloThl (OKa3aHHOW YCIyTH), €CIM OHU OOHApPYXEHbI B TEUYCHUE
rapaHTUHHOTO CPOKA, a IIPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B Mpeieaax ABYX JIET
CO JHS TPUHSTHS BBINOJIHEHHOW pPAaOOTHl (OKa3aHHOW YCIYTHM) WU TSATH JIET B
OTHOILIEHUH HEIOCTATKOB B CTPOCHUU U MHOM HEABUKMMOM UMYILECTBE.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

4. UcnonHuTtenp OTBEYaeT 3a HENOCTATKU paboThl (YCIyrw), Ha KOTOPYIO HE
YCTAHOBJIEH TapaHTUMHBIA CPOK, €CIIM MOTPEOUTEND JTOKAXKET, YTO OHU BO3ZHUKIIU 10
€€ MPUHATUS UM WM 10 MPUYKUHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

B otHOmenun paboTel (yciayru), Ha KOTOPYIO YCTaHOBIIEH TapaHTUIHBIA CPOK,
UCIIOJIHUTEh OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKaXKeT, YTO OHU BO3HUKIIHU
1ocjie MPUHATUS paboThl (YCIyru) NOTpEeOUTENIeM BCIEICTBUE HAPYILIECHUS UM
MpaBuJI MCIOJIB30BAaHUA pe3ylibTaTa paboThl (YCIyru), NEUCTBUM TPETbUX JIHI] WU
HETPEOJOJIMMON CHUJIBI.

(. 4 BBenneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cuywasx, korga MNpeIyCMOTPEHHBIM JOrOBOPOM TapAHTUUHBIN CPOK
COCTaBJIIET MEHEEe JBYX JeT (IATU JIET Ha HEJBUKUMOE UMYIIECTBO) U HEAOCTATKU
paboThl (ycimyru) oOHApYKEHBI TOTPEOUTENEM 0 MCTCUCHUW TapaHTHITHOTO CPOKa,
HO B Mpejenax JByX JieT (IATH JIET Ha HEJIBMXXUMOE UMYIIECTBO), MOTPEOUTEIND
BIIPaBE MPEAbIBUTH TPEOOBAHUS, MPETyCMOTPEHHBIE MYHKTOM | HaCTOSIIIEN CTaThH,
€CJIM JIOKAXKET, YTO TaKHE HEIOCTATKX BO3HUKIIM 10 IPUHATHUS UM pPE3yJibTaTa paboThl
(yciyru) wid 1o npuuMHaM, BOZHUKIIKMM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABICHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (ycinyru)
noTpeOuTeNb BIpPaBEe MPEAbSIBUTH HCIOJHUTENIO TpeOoBaHHME O OE3BO3ME3THOM
YCTPAaHEHUH HEIOCTATKOB, €CIU JIOKAXKET, YTO HEIOCTATKW BOZHUKIM JIO MPUHSATHSA
UM pe3ysibTata padoThl (YCIYTH) WU 10 IPUYMHAM, BO3HUKIIIUM JI0 ’TOTO MOMEHTA.
D10 TpeboBaHHE MOXKET OBITh MPEIBSIBICHO, €CIU TaKWe HEIOCTATKH OOHAPY KEHBI
M0 UCTEUYECHUH JIBYX JIeT (IISATU JIET B OTHOUIEHUU HEJBHKMMOTO UMYIIIECTBA) CO JIHS
OPUHATUSA pe3ylbTara paboTel (YCIyrH), HO B TpeJesiax yCTaHOBJICHHOTO Ha
pe3ynbTar paboThl (YCIyrH) CpoKa CIyXObl WJIM B TEUEHHUE AECATH JET CO JHA
NPUHATUS pe3ysibTara paldoThl (YCIyrH) MOTpeOUTENeM, €ClIu CpPOK CIIyX Obl He
ycTaHoBIIeH. Eciiu naHHOEe TpeboBaHKe HE yJIOBIETBOPEHO B TEUCHHE ABAALIATU JTHEU
CO JHS €ro MpeabsBICHUS NOTPEOUTENEM WU OOHAPYKEHHBIA HETOCTATOK SIBIISIETCS
HEYCTPaHUMBIM, IOTPEOUTEIIb 110 CBOEMY BBIOOPY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



COOTBETCTBYIOLIETO YMEHBIIECHUS LIEHBI 32 BBINOJHEHHYIO paloTy (OKa3aHHYIO
yenyry);

BO3MEILEHUS IIOHECEHHBIX MM PACXOJOB IO YCTPAaHEHUIO HEJOCTATKOB
BBINIOJIHEHHOM pa0oThI (OKa3aHHOM YCIyry) CBOMMU CHIIAMH MJIM TPETHUMHU JIULIAMH;

OTKa3a OT MCIOJHEHUs JIOTOBOpPA O BBIIOJHEHUH pabOThl (OKa3aHWUU YCIYTH) U
BO3MEIIEHUS yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 30. Cpoku ycTpaHEHHs HEOCTATKOB BBIMIOJTHEHHON paboThl (OKa3aHHOM
YCIIYTH)

Henoctatku paboTel (yciayru) AODKHBI OBITh YCTPAHEHBI HUCIOJIHHUTEIEM B
pa3yMHBIN CPOK, HA3HAYCHHBIN TTOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar uckiodeH. - @exepanbHbiif 3akoH OT 17.12.1999 N 212-03.

Ha3naueHHblii moTpeduTesieM CpOK YCTpPAaHEHHsS HEJOCTaTKOB  TOBapa
YKa3bIBAE€TCS B IOTOBOPE WJIM B MHOM MOANKMCHIBAEMOM CTOPOHAMH JIOKyMEHTE JIMOO
B 3asIBJICHUH, HAIIPABJICHHOM MOTPEOUTEIEM UCTIOTHUTENIO.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe NPeIyCMOTPEHHBIX HACTOSIIEH CTaTbei CPOKOB YCTpaHEHUs
HEJOCTATKOB BBIMOJIHEHHOW PabOThl (OKa3aHHOM YCIIyrH) UCHOJIHUTEIh YIUIauuBaeT
NOTPEOUTENIO 32 KKl JIEHb MPOCPOUYKH HEYCTOWKY (TIEHIO), pa3Mep U MOPSIOK
WCUYMCJIEHUSI KOTOPOW OMNPENESAIOTCS B COOTBETCTBUM C IYHKTOM 5 cTaTbu 28
HACTOSIIIEro 3aKOHA.

B cnyuae HapymieHus yKa3aHHBIX CPOKOB IOTpEeOUTENh BIpPaBE MPEIbSIBUTH
WCIIOJTHUTENI0 WHbIE TpeOOBaHUS, MpPeayCMOTpeHHble ImyHKTamu 1 u 4 cratbu 29
HACTOSIIEro 3aKOHa.

Cratps 31. Cpoku yI0BJIETBOPEHUS OTIEIBHBIX TPEOOBaHUI MOTPEOUTENS

1. TpeboBanus norpedburtenss 00 YMEHbIIEHUH LEHBI 3a BBIOJHEHHYIO PaboTy
(OKa3aHHYIO0 YCIYry), O BO3MEUICHUU paCXOIOB IO YCTPAHEHHUIO HEIAOCTATKOB
BBINIOJIHEHHOHN paboTh! (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMU WU TPETHUMM JIMIIAMH,
a TaKKe O BO3BpaTe YIIaueHHOW 3a paboTy (yclyry) ACHEKHOM CyMMBbI U
BO3MEIIEHUN YOBITKOB, IPUYMHEHHBIX B CBSA3HM C OTKAa30M OT MCIOJIHEHUS JOTOBOPA,
MpeAyCMOTPEHHbIE MMyHKTOM | cTatbu 28 W myHKTamMu 1 U 4 ctathu 29 HACTOSIIETO
3aKoHa, MOAJIEkKAT YIAOBIETBOPEHHUIO B JIECSTUAHEBHBI CPOK CO JHS IPEIbABICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeGoBanusa norpeduresns o 6€3BO3ME3HOM HU3TOTOBIECHUU APYroil BELU U3
OJTHOPOJIHOT'O MaTepuraja TaKoro e KauecTBa Wi O IOBTOPHOM BBINIOJHEHUU paOOThI
(OKa3aHUM YCIyTH) TMOJUIEKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM IS
CPOYHOI'O BBINOJHEHUS PabOThl (OKa3aHUsS YCIyrH), a B clydae, €Cclid 3TOT CPOK He
YCTaHOBJIEH, B CPOK, HPEIyCMOTPEHHBI JOTOBOPOM O BBIMOJIHEHUH PabOThI
(OKa3aHMHU yCITyTH), KOTOPbII ObUT HEHA/IJIEXKAIE UCTIOIHEH.




3. 3a HapylieHue TMpeAyCMOTPEHHBIX HACTOSIIEH  CTAaTbel  CpPOKOB
YJIOBJICTBOPEHUSI OTACIBHBIX TPeOOBAaHUMN IMOTPEOUTENST HMCIOIHUTENb YIIAYABACT
NOTPEOUTENIO 338 KaXKIbI J€Hb MPOCPOYKH HEYCTOWKY (TIEHIO), pasMep M HOPSAIOK
VCUUCIICHUSI KOTOPOM ONPEACNSIIOTCS B COOTBETCTBMHM C NYHKTOM S CTaTbu 28
HACTOSALIETO 3aKOHA.

B cnydae HapylieHus CpoKOB, YKa3aHHBIX B OYHKTax | W 2 HACTOSIIEH CTAThH,
NOTpeOUTENIb ~ BIOpaBe  MNPEABSIBUTH  UCIOJHUTENIO  WHbIE  TpeOoBaHWS,
MpeyCMOTPEHHBbIE TyHKTOM | cTatbu 28 v nyHkTaMu | u 4 ctaTtbu 29 HACTOSNIETO
3akoHa.

Cratess 32. IlpaBo mnoTpeOuTenss Ha OTKa3 OT HCIOJIHEHHUS JOroBOpa O
BBHITIOJTHEHUHU PabOT (OKa3aHUU YCIyT)

(B pen. @enepanbHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe OTKAa3aThCS OT HUCIOJHEHHUS JOTOBOPA O BBITOJHCHHUH
paboT (OKa3zaHMM YCJIyr) B JIt0OO€ BpeMs NpPU YCJIOBUU OIUIAThl HCHOJHUTEIIO
(haKTHYECKU TTOHECEHHBIX UM PACXOJIOB, CBA3AHHBIX C UCTIOJTHEHUEM 00S3aTEIIbCTB 110
JTAaHHOMY JTOTOBODY.

Crarbs 33. CmeTa Ha BBINIOJTHEHHE PA0OTHI (OKa3aHUE yCIIyTH)

1. Ha BeimonmHeHue paboThl (OKa3zaHUE YCIYTH), IPEyCMOTPEHHOM JOTOBOPOM O
BBITIOJTHEHUU PaOOThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJiCHA TBEpAas WU
npUOIM3UTEIbHAS CMETA.

CocraBrieHre TaKOM CMETHI MO TPEOOBAHUIO MOTPEOUTENS WIM HMCIIOTHHUTEIS
00s13aTeIBHO.

2. Hcnomxutens He BHpaBe TpeOOBaTh YBEIMYEHUS TBEPIOM CMETHI, a
noTpeduTeNb - €€ YMEHBIICHHS, B TOM YUCIIE B CIIy4ae, KOTJa B MOMEHT 3aKITIOUCHUS
JIOTOBOpPA MCKITIOYAJIaCh BO3MOXXHOCTH MIPEIYCMOTPETh MOTHBIA 00BEM IMOJIeIKAIITIX
BBITIOJTHEHUIO pab0T (0OKa3aHUIO YCIIYT) WA HEOOXOIUMBIX JIJIsl 3TOTO PAcXOOB.

HcrnonHuTens MMEET MpaBo TpeOOBaTh YBEIMYCHHUS TBEPAOH CMETHI TIPH
CYIIECTBEHHOM  BO3pacTaHMM  CTOMMOCTH  MarTepyaJioB U  000pYyAOBaHUA,
MPEIOCTABIISIEMbIX HUCIIOJIHUTEIEM, a TaKKE€ OKAa3bIBAEMbIX €My TPETbHUMH JIHUIaMU
YCIIyT, KOTOpPO€ HeJb3si ObUIO TPEeIyCMOTpPETh MpH 3aKiIoueHuu jgoroBopa. [lpu
OTKa3e MOTPEOUTEINS BHITIOJHUTD 3TO TPeOOBAaHUE HCTIOIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJICOHOM MOPSIJIKE.

(m. 2 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnmm Bo3HHWKIA HEOOXOMUMOCTH BBITIOJHEHUS JOMOJHHUTEIBHBIX pPadoT
(OKa3aHUs MOMOJHUTEIBHBIX YCIAYT) W 1O OTOW TPHYMHE CYIIECTBEHHOTO
NPEBBIIICHUST TPUONU3UTEIBPHOW CMETHI, HCIIOJHUTENb O05S3aH CBOEBPEMEHHO
npenynpeautb o0 3toM morpebutens. Ecnim morpebutens He nman corjacue Ha
MIPEBBIIICHUE TPUOIM3UTEIIPHOW CMETBI, OH BIIPABE OTKa3aThCA OT HCIOJHEHUS
JoroBopa. B 3TOM ciy4ae MCIONHUTENh MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThI
LIEHBI 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).



Hcnonnurens, CBOEBPEMEHHO HE  MPEAyNPEeNuBIIANA  MOTpeOUTenss o
HEOOXOMMMOCTA TPEBBIINICHUSI TMPUOIM3UTEIILHOH CMETHI, 00s3aH HWCIOJIHUTH
JIOTOBOP, COXpaHsisl MPaBO Ha OIIaTy padoThl (YCIyTH) B Mpeaenax npuOIn3uTeIbHOM
CMETHI.

(n. 3 BBeneH denepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Cratbs 34. BoinonHenue paboThl U3 MaTeprana UCIOJIHUTENS

1. Wcnonmuutens 00s3aH BBIMOJIHUTH PalOTy, OMPECICHHYIO JOTOBOPOM O
BBITIOJIHEHUU PA0OThI, U3 CBOEr0 Marepuajia U CBOMMHU CPEICTBAMHM, €CIU MHOE He
IIPELYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonnuTens, NpeAoCTaBUBILINN MaTepyrall AJisl BHIIOJIHEHUs paOOThI, OTBEUaET
3a ero HeHaJAJe)Kallee KadecTBO IO MpaBuiaM 00 OTBETCTBEHHOCTH MpOJAaBLA 3a
TOBapbl HEHAJIEKALIETO Ka4eCTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan HCIOJHUTENA OIUIAYMBAETCS MOTPEOUTENEM IMPHU 3aKIOYCHHUH
YKa3aHHOTO JOTOBOpa IMOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOrOBOpPE O
BBINIOJIHEHUM pPabOThl C YCIOBUEM OKOHYATEIBHOTO pacyera NpH MOJYyYEHUU
NOTpeOUTEIEM BBIITOJIHEHHON HCHOJHUTENEM PabOThl, €CJIM MHOM MOPSAJOK pacyeToB
3a Marepuall UCIIOJHUTENS HE TPETyCMOTPEH COTJIAllIEHUEM CTOPOH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyyasix, nmpexyCMOTPEHHBIX JI0OTOBOPOM O BBIIIOJIHEHUH pabOThI, MaTeprall
MOKET OBbITh MPENOCTaBJICH MCIIOJHUTENEM HoTpeduTento B kpeauT. [locnenyromee
W3MEHEHHE LIEHBI ITPEIOCTABIEHHOTO B KPEAUT Marepuaia UCIIOJHUTENS HE BIECYET 3a
co0oli epepacyera.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

4. Marepuan UCHOJHUTENS W HEOOXOAWMBIE JUIsl BBIIOJHEHUS PaOOTHI
TEXHUYECKUE CPEICTBA, NHCTPYMEHTHI U MIPOYEE TOCTABIISIOTCS K MECTY BBIIIOJHEHUS
paboT UCTIOTHUTEIIEM.

O npuMeHEHUU MOJIOKEHUN CTaThU 35 K OTHOIIEHUSIM MO JIOTOBOPY, CBI3aHHOMY
C OKa3aHWEM YCIIYT IO XUMHUYECKON YHCTKE U3/eNNid, CM. TUCcbMO PocroTpedHaazopa
ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BoinonHenue paboThl U3 MaTepualia (C BEIlbi0) NOTpeOUuTeis

1. Ecnu pabGoTa BBIMONHSETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (c
BEIIbIO) TOTPEeOUTENsI, MCIIONHUTENh OTBEYAET 3a COXPAaHHOCTh JTOTO Marepuala
(BelM) U MpaBUIILHOE €T0 UCIIOJIb30BAHUE.

Wcnonnurens 00s3aH:

npenynpeanuTh MOTpeOUTenss O HENPUTOJAHOCTH WM HEJOOPOKauYeCTBEHHOCTU
NepPeIaHHOro OTpeduTENIeM MaTepraa (BeIu);

IpPEICTaBUTh OTYET 00 U3PACXOAOBAaHUU MaTepHala U BO3BPATUTh €T0 OCTATOK.



B cnydae monaHOW WM 4acTUYHOW yTparhl (MOBPEXKIECHHS) Marepuana (BEIu),
MPUHATOTO OT MOTPEOUTENS, WCIIOJHUTENh 00s3aH B TPEXTHEBHBIH CPOK 3aMEHHUTH
€ro OJHOPOJHBIM MaTepHaIOM (BEIIbI) AHAJIOTMYHOIO KAuyecTBA M IO JKEITAHUIO
NOTPeOUTENS] U3TOTOBUTH M3JEIUE U3 OJHOPOJHOTO MaTepuana (BEUld) B pa3yMHbIN
CPOK, a IIPH OTCYTCTBUHU OJTHOPOJHOIO MaTepuaja (BEIIH) aHAJOTMYHOro0 KayecTsa -
BO3MECTUTh TMOTPEOUTENII0 JIBYKPAaTHYIO IIEHY YTpPaueHHOro (TOBPEKIACHHOTO)
Marepuaia (Belu), a TakKe pacxobl, TOHECEHHBIE MOTPEOUTEIEM.

2. llena yrtpadyeHHoro (MOBPEXJIECHHOIO) Marepuayia (Belld) OINpeaesercs,
UCXON W3 IIeHbl Marepuania (BElM), CyIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHKUE MOTPEOUTENS TOJKHO OBLIO OBITH YJOBIETBOPEHO UCIIOJIHUTEIIEM B JIEHb
TO0OPOBOJILHOTO YJIOBJIETBOPEHUSI TAKOTO TpeOOBaHUS WM B JI€Hb BBIHECEHUS
Cy1€OHOIO pelieHus, eciu TpeOoBaHHE MOTpedUuTesst JOOPOBOIBHO YAOBIETBOPEHO
He OBLIO.

Ilena wmarepuana (BellM), IEPEAABAEMOI0 HCIIOJIHHUTENO, ONPEIEISIETCS B
JIOTOBOPE O BBINOJHEHUU PaOOThl WJIM B MHOM JIOKyMEHTE (KBUTAHIMH, 3aKase),
MOJITBEPKIAIOIIEM €r0 3aKIIOYECHHE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnonuurens ocCBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3a TMOJHYHO WU
YaCTUYHYIO yTpary (MOBpexAeHHe) Marepuana (BEllu), MNPUHATOIO UM OT
MOTPEOUTEIIs, €CIAU TMOTPEOUTENh TMPEAYNPEkKIECH HCHOJHUTENIeM 00 O0COO0bIX
CBOICTBax MmaTepuaina (Belu), KOTOpble MOTYT TOBJIeYb 32 COOOM €ro MOJHYIO WUIU
YaCTHUYHYIO yTpary (MOBpexaeHue) Jub0 eciu yKa3aHHbIE CBOMCTBa Marepuasa
(Bemm) He MOIIHM ObITh OOHApY>KEHBI MPU HAJUISKAIEH MPUEMKE HCIOJHUTEIEM
ATOro MaTepuana (BEIIH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 36. OOs3aHHOCTH HCIONHUTENS WHPOPMUPOBATH MOTpeOUTENS 00
OOCTOSATENBCTBAX, KOTOPHIE MOTYT IMOBIUATH HA KAueCTBO BBIMONHAEMON pPaOOTHI
(OKa3pIBaEMOM yCIIyTH) WM TOBJIEYb 32 COOOM HEBO3MOXHOCTh €€ 3aBEpUICHUS B
CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonnurens 00s13aH CBOEBPEMEHHO MH(OPMHUPOBATH MOTPEOUTENSI O TOM, UTO
cOONIOICHNE YKa3aHUW TOTPEeOUTENs] U UHBIE OOCTOSATENHCTBA, 3aBUCAILIUE OT
noTpeOuTeNsi, MOTYT CHU3UTh KadeCTBO BBIMIOJIHSIEMOW paboThl (OKa3bIBaEMOU
yCIIyTH) WK TIOBJIEYb 32 COO0I HEBO3MOXKHOCTH €€ 3aBEpPIICHUS B CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecniu morpebutens, HeCMOTpS Ha CBOEBPEMEHHOE UM OOOCHOBAaHHOE
UH(GOPMUPOBAHUE HCTIONHUTENEM, B pa3yMHBI CPOK HE 3aMEHHUT HEMPUTOAHBIN MU
HET0OpOKAUECTBEHHBI Marephall, He M3MEHUT yKa3aHUW O crmoco0e BBIMOIHEHUS
paboThl (OKa3aHUA YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT
CHU3UTh Ka4eCTBO BBHITIONHSIEMOW pabOThl (OKa3bIBAEMOW YCIIYTH), HCHOJHHUTEIH
BIIpaBE OTKAa3aThCs OT HMCIIOJIHEHHUS JOTOBOPAa O BBHITIOJHEHHH pabOThl (OKa3aHUU
yCIIyTH) ¥ TIOTPeOOBaTh TIOJTHOTO BO3MEIICHHUS yOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



Cratest 37. Tlopsimox u (opmbl OMIaThl BHIOJHEHHON pabOThl (OKa3aHHOU

YCIIYTH)
(B pen. denepanbbix 3ak0HOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpeOuTens 00s13aH OIIATUTh OKa3aHHBIE €My YCIYTd B MOPSAJIKE U B CPOKH,
KOTOPbIE YCTAHOBJIEHBI JIOTOBOPOM C UCTIOJTHUTEIIEM.

(uactb nepBas B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens o00s3aH OIJIATUTH BBIMOJIHEHHYIO HCIOJHUTEIEM B IOJHOM
o0Beme paboTy mnocie ee npuHATUg norpedutenem. C cornacust morpeduTens padbora
MOJKET OBITh OIJIaY€Ha UM TPU 3aKJIIOUECHUH JOTOBOPA B MOJHOM pa3Mepe WIU MyTeM
BbIJIAUM aBaHCA.

(B pen. @enepanbHbiX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OrmnaTta OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOU3BOJAUTCS MOCPEICTBOM
HaJMYHBIX MM O€3HAJIMYHBIX PAcCY€TOB B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoii eneparumn.

(dacthb TpeThs BBeneHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonb3oBaHUM HATMYHOW (HOPMBI pacyeTOB oOIUIaTa TOBapoB (padoT,
yCIIyr) TOTpeOuTelieM NPOU3BOJUTCA B COOTBETCTBUM C YKa3aHUEM IMPOJaBLa
(MCOJTHUTENSI) TYTeM BHECEHUS HAJIMYHBIX JEHEXHBIX CPEACTB MPOJABILY
(ucnomHUTEN0), AMO0 B KPEIUTHYIO OpraHu3aluio, JHOO IUIaTeKHOMY arcHTy,
OCYULIECTBISIIONIEMY JACSITENbHOCTh M0 MpHEeMYy IaTeked (U3UYECKUX JIHIl, JTUO0
OAHKOBCKOMY IUTIATEKHOMY areHTy (Cy0areHry), OCyIIeCTBISIONIEMY IEITeIbHOCTh B
COOTBETCTBHM C 3aKOHOJATEJIbCTBOM O OaHKaX M OaHKOBCKOM AESITEIBbHOCTH, €CIU
WHOE HE YCTAHOBIEHO (henepaibHBIMA 3aKOHAMHM WM WHBIMH HOPMATUBHBIMU
npaBoBeIMH akTaMu Poccuiickoit @eneparuu. [Ipu aToM 00s13aTennbcTBa MOTPEOUTENS
nepesn MpoJaBLOM (MCHOJHUTENEM) MO OIUIaTeé TOBapoB (paboT, yCIyr) CUUTAIOTCA
WCIIOJIHEHHBIMU B pPa3Me€pe BHECEHHBIX IEHEXHBIX CPEJICTB C MOMEHTA BHECEHUS
HaJIMYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABIY (MCIOIHUTENIO), OO B
KPEAUTHYIO OpraHu3alyio, Ju0O0 IMJIATeKHOMY areHTy, OCYIIECTBIISIOIIEMY
NEeATENbHOCTh MO TpHUEeMY IUIaTeXel (U3MYEeCKUuX Jinll, Ju00 OaHKOBCKOMY
MJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY JAESITEILHOCTh B COOTBETCTBUU
C 3aKOHOJATENIbCTBOM O O0aHKaX U OAHKOBCKOM JIE€SITEIIbHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Crarbs 38. YTpatuna cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

Crates 39. PerynupoBaHue Oka3aHHs OTAEIbHBIX BUIOB YCIIyT

[TocnencTBus HapylmIEeHUsl YCIOBHI JOTOBOPOB 00 OKAa3aHUM OTAEIbHBIX BUIOB
YCIIYT, €CJIM TaKUe JIOrOBOPHI MO CBOEMY XapakTepy HE€ MOANAaroT IMOJ JEHCTBUE

HACTOSILICH IJ1aBbl, OIIPCACIIAIOTCSA 3aKOHOM.

Crares 39.1. IlpaBwia oOka3aHUs OTHEIBHBIX BHUJOB YCIYT, BBIIIOJIHEHUS
OTAEJIbHBIX BUJOB pabOT MOTPEOUTENAM



(BBeneHna denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTIEIBHBIX BUAOB YCIYT, BBINOJHEHUS OTACIbHBIX BHJIOB
pabot notpedbuTensaM ycranariuBarotcs [IpaBurensctBom Poccuiickoit @enepanuu.

I'nasa IV.TOCYJAPCTBEHHASI 1 OBIIIECTBEHHASI 3AIIIUTA
IIPAB IOTPEBUTEJIEN

Cratps 40. denepadbHbI TOCYIAPCTBEHHBIA HAM30p B OOJACTH 3alIUTHI TPaB
norpeduTene

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYJAPCTBEHHBI HAA30p B O00JAcTH 3alllUTHl IpaB
NOTpeOUTENEe  OCYLIECTBISAETCA  YINOJIHOMOYEHHBIM  (peepalbHbIM  OpPraHOM
VCIIOJIHUTEILHOM BJIACTH (Jlajiee€ - OpraH roCyJapCTBEHHOTO HajJ30pa) B MOPSJIKE,
ycra"HoBieHHOM [IpaBurensctBom Poccuniickon @enepanuu.

2. @enepalbHBIA TOCYJApPCTBEHHBIM HaI30p B O0JacTH 3alllUThl IpaB
noTpeduTeneil BKIoYaeT B ceos:

1) opraHuMzanuio W TPOBEJICHUE MPOBEPOK COOMIOACHUS H3TOTOBUTEISAMHU
(MCTIOJTHUTENSIMU,  MPOJABLIAMM,  yIOJHOMOYEHHBIMUA  OpraHU3alUsIMH WU
YIOJHOMOYEHHBIMU ~ WHIUBUIYAIbHBIMU  MPEANPUHUMATEISIMUA, HMIIOPTEPAMH)
TpeOOBaHMI, YCTAaHOBJICHHBIX MEXKIyHapOAHBIMU  jJoroBopamu  Poccuiickoii
deneparuy, HACTOANTUM 3aKOHOM, JIPYTUMHU (enepalibHBIMU 3aKOHAMHU U WHBIMHU
HOPMAaTMBHBIMU MpPaBOBbBIMH akTamu Poccuiickorn denepanuu, peryavpyromumMu
OTHOIICHHWS B OOJIACTM 3alIUThI TIpaB ToTpeduTenel (mamee - 0Os3aTEIbHBIC
TpeOoBaHUsl ), MPEANUCAHUI JOKHOCTHBIX JIMIl OpTaHa rOCyIapCTBEHHOTO HA/130Pa;

2) opraHu3alMIO U MPOBEJICHUE TPOBEPOK COOTBETCTBUSI TOBAPOB (PadoT, yCIIyT)
00s13aTeNIbHBIM TPeOOBaHUSIM, OOECIEUMBAIOIINM 0€30MaCHOCTh TOBApoB (pador,
yCIyr) Hfs OJKA3HU W 3JI0pOBbsl  NOTpeOUTENeH, OKpyKarolledl  cpensl,
NpEeAYNPEKICHUE JCHUCTBUM, BBOJAIIUMX TMOTpeOUTENe B  3a0myXIaeHue, W
MpeoTBpallleHHe MPUYNHEHHUS Bpela UMYIIECTBY MOTpeOuTeNeil, yCTaHOBICHHBIM B
COOTBETCTBHUM C MEXAYHApOoAHBIMM JoroBopamu Poccuiickoit  ®denepauuu,
dbenepanbHBIMU  3aKOHAMHM W MHBIMM ~ HOPMATHUBHBIMU  TPABOBBIMU  aKTaMU
Poccuiickont denepanuu;

3) mpuMeHEeHHE B TOPSIKE, YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoi
deneparuu, Mep NPECEUEHUs HapyIIEHUH O0Os3aTeNbHBIX TpPeOOBaHMWM, BBIIAUY
NPEANUCAHUM O TPEKpallleHWH HapyLIeHWH IMpaB NOTPeOUTENei, 0 MpeKpalleHun
HapylwIeHUN 00s3aTeNbHbIX TpeOOBaHUM, 00 yCTpaHEHUM BBISBICHHBIX HapyLIECHUN
00s13aTeNIbHBIX TPeOOBaHMM, MPUBICYCHUE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX
TaKue HapyIICHUS;

4) cuctemMaTu4ecKoe HaOJIOICHUE 3a UCIIOJIHEHUEM 00s13aTeIbHbIX TPeOOBaHUM,
aHaJIM3 U IPOTrHO3UPOBAHUE COCTOSHUS UCIOJIHEHHUS 00s3aTeIbHbIX TpeOOBaHUMN MPHU
OCYILIECTBJIEHUN M3TOTOBUTENSIMU (MCTIOJTHUTENSIMH, IIPOJIaBLIAMH,



YIOJIHOMOYEHHBIMU OpPTraHU3alMsIMU WA YIOJTHOMOYEHHBIMU WHIUBUIY ATbHBIMU
npeANpUHUMATEISIMUA, UMIIOPTEPAMU) CBOEH JIEATEIIbHOCTH;

5) cratuctuyeckoe HaOMOACHHE B 00JaCTH OO€cleyeHus 3allluThl IpaB
NoTpeduTeNe, yyeT U aHaJU3 CIy4aeB NPUYMHEHUS Bpela KU3HU U 3I0POBbIO
NOTpeOUTENICH, OKpYyXKalolel Cpele W UMYIIECTBY MOTpeOUTENeH, CBA3aHHOTO C
NpUOOPETEHUEM M UCIIOJIb30BAaHMEM TOBapoB (paboT, YCIyr) C HEIO0CTaTKaMmu,
OMacHbIX TOBapoB (paboT, yciayr) Jaub0 C TMPENOoCTaBICHUEM IMOTPEOUTEISIM
HECBOEBPEMEHHOM, HEIMOJHOW, HEJOCTOBEpPHON UM BBOJAUIEH B 3a0iyKIeHUE
nH(popManum o ToBapax (pabotax, yciayrax);

(B pen. denepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exeroiHoe MPOBEJICHUE aHaIM3a U OIEeHKU 3(PexkTUBHOCTH (DenepabHOTO
roCyJapCTBEHHOI'O Ha/i30pa B 00JIACTH 3allUTHI IIpaB MOTPeOUTENeH;

7) ©XErogHyw NOJIrOTOBKY Ha OCHOBAaHUM pE3YyJbTAaTOB JIEATEIBbHOCTH,
IIPEAYCMOTPEHHOW HIOAIMYHKTaMKU | - 6 HACTOSIIETO ITyHKTAa, TOCYJAPCTBEHHBIX
JOKJIAoB O 3ammMre mnpaB norpeduteneil B Poccuiickoit @enepauuu B MOPSIKE,
ycraHoBiieHHOM [IpaBurensctBoM Poccuiickon denepanun.

3. K orTHomeHusiM, CBSA3aHHBIM C OCYLIECTBICHHEM (HeaepaIbHOTO
roCyJIJapCTBEHHOTO Ha/130pa B 00JIACTH 3alllUTHI ITpaB MOTpeOUTENeH, Opranu3anuen u
MIPOBEJICHUEM MIPOBEPOK U3rOTOBUTENEH (MCTIOJTHUTEIIEH, MPOJABILIOB,
YIIOJIHOMOYEHHBIX ~ OpPTaHW3alMii WM  YHOJHOMOYCHHBIX  WHJWBUAYaJIbHBIX
npearnpuHuMaTelieid, UMIIOPTEPOB), TPUMEHSIOTCS ToJoKeHus1 DenepanbHOro 3aKoHa
or 26 nekabps 2008 roma N 294-®3 "O 3ammure mNpaB OPUAWYECKUX JHI] U
WHJMBUAYAJIbHBIX MpEANPUHUMATENEH TMpPU OCYUIECTBICHUH TOCYIaPCTBEHHOTO
KOHTPOJIS (HaJ30pa) U MyHULIUNIAIIBHOTO KOHTPOJIS .

4. JIOMKHOCTHBIE JIMIIA OpraHa TOCYJapCTBEHHOTO HAaA30pa B TMOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu, UMEIOT MPaBoO:

1) 3ampamuBarh W MOJTy4YaTh HA OCHOBAHMM MOTHMBUPOBAHHBIX MUCHMEHHBIX
3allpOCOB  OT  OPraHOB  TOCYJApCTBEHHOM  BJACTHM, OPraHOB  MECTHOIO
CaMOYTIPABJICHUS, OOIECTBEHHBIX OpraHU3alui, W3TOTOBUTENECH (MCIOJIHUTENEH,
POJABLOB, YIOJHOMOYEHHBIX OpraHu3aluii WiIn YIOJIHOMOYEHHBIX
WHJMBUAYAJIbHBIX MPEANPUHUMATEIEH, UMIIOPTEPOB) HHPOPMALIMIO U JOKYMEHTHI 110
BOIIPOCAM 3alIUTHI ITpaB NOTpEOUTENEH;

2) OecnpensTCTBEHHO MO MPEIbSBICHUU CIYKEOHOTO YJIOCTOBEPEHUSI U KOMUU
npukaza (pacmnopsbKeHHs) PYKOBOIUTENS (3aMECTUTENs] PYKOBOAUTENSI) OpraHa
roCyJapCTBEHHOI'0 HaJA30pa O Ha3HAYEHUU MTPOBEPKHU MOCEIIATh TEPPUTOPHIO, 3/IaHHUS,
NIOMEIIEHASI M COOPYXKEHHS, HCIOJb3yEMbIE HW3rOTOBUTENIEM (HMCIIOTHUTEIIEM,
IPOJABLIOM, YIOJIHOMOYEHHOU opraHuzanuen WIn YIIOJTHOMOYEHHBIM
WHJIMBUAYaJIbHBIM TPEINPUHUMATENIEM, UMIOPTEPOM) MPHU OCYIIECTBICHUU CBOEH
JEATEIIbHOCTH, B LEISAX MPOBEACHUS MEPONPUATUI 110 KOHTPOJIIO;

3) mpoBoguTh O0TOOp TPOoO U 0O0pa3lloB TOBApPOB, MPETHA3ZHAUYCHHBIX IS
peanu3alydyd U peaju3yeMbIX NOTPEOUTENsIM, JJI MPOBEACHHUS MX MCCIEIOBAHUM,
HCIIBITAaHUM;

4) BBIIABATh W3TOTOBUTENSAM (HCIIOJHUTENSM, IMPOJABLAM, YIOJIHOMOYEHHBIM
OpraHu3alysIM WIA YIOJHOMOYCHHBIM WHAUBUIYAIBHBIM MPEINPUHUMATEIISM,
UMIIOpTEpaM) MPEANUCAHUS O MPEKpalleHUH HapylIeHUH MpaB NOTpeOUTeNel, o




MIPEKpaIICHUH HapYIIEHU 00s13aTeNIbHBIX TPeOOBaHUIA, 00 YCTPAHEHUH BBISIBICHHBIX
HapyIIeHUN O0O0s3aTeNbHBIX TPeOOBaHMIA, O TMPOBEACHUM MEPONPUATHNA  TIO
0o0eCeUYeHUI0 TPEAOTBPAILCHUS] Bpela KU3HU, 3J0POBBI0 U HUMYILIECTBY
MOTpeOUTENEH, OKpYXKaIoIIeH cpelie;

5) cocTaBAsATh NPOTOKOJIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYILIEHUSIX B 00J1aCTH
3alUTHl  TpaB  moTpebutened,  paccMmarpuBaTh  Jeida 00  yKa3aHHBIX
aMUHUCTPATUBHBIX MPABOHAPYIICHUSIX W MPUHUMAThL MEPBI MO MPEIOTBPAIICHUIO
TaKUX HAPYLICHUM;

6) HampaBisiTh B YINOJHOMOYEHHBIE OpraHbl MaTepuaybl, CBSI3aHHbBIE C
HapyUICHUSIMU 00sI3aTeNIbHBIX TPEOOBaHUM, NIl PEIICHUs BOIIPOCOB O BO30OYKIECHUU
YTOJOBHBIX JI€J] IO MPU3HAKaM MPECTYIUIEHUM;

7) oOpamarbcest B Cy/l C 3asiBJICHUSIMU B 3aIlIUTY MpaB MOTpeOuTesneH, 3aKOHHBIX
WHTEPECOB HEOMPEEICHHOTO0 Kpyra MOTpeOuTeNei, a TakkKe C 3asBICHUSMU O
JUKBUJALUMUA  W3TOTOBUTENS]  (MCIOJHUTENS,  MPOAABLA,  YIOJIHOMOYEHHOMN
OpraHu3alyy, UMIopTepa) MO0 O MPEKPAIICHUHN NESITEIbHOCTH WHIWBUAYaIbHOTO
npeAnpuHUMaTeis (ynoJHOMOYEHHOTO HWHJUBUAYAIBHOTO MPEANpPUHUMATENS) 3a
HEOJHOKpaTHOE (Ba W Oojiee pa3a B TEUEHUE OJIHOTO KaJICHAAPHOTO TOAA) WIH
rpyboe (MOBJIEKIIEE CMEpPTh WM MacCOBbIe 3a00JIeBaHUS, OTPABJICHUS JIOJICH)
HapylLIEHUE IPaB NOTPEOUTEIEH.

5. OpraH rocy1apcTBEHHOTO HaJ30pa MOXKET OBbITh TPUBJICUYCH CYJIOM K YYACTHIO
B Jlesie TUOO BIpaBe BCTyMNaTh B JIEJO MO CBOEM MHMIIMATHBE WU 1O WHUIIUATUBE
JIMI, YYacCTBYIOIIMUX B JIeJie, Ui a4d 3aKJIFOUYEHHMS M0 JIeJIy B LEJAX 3allUThI MpaB
norpeduTenel B TOPAJKE, YCTAaHOBICHHOM 3aKOHOJATENICTBOM Poccuiickoi
denepanum.

6. Oprasn rocyapCcTBEHHOTO HaJ130pa BIIPaBE JaBaTh Pa3bsICHEHUS 110 BOMPOCAM
IPUMEHECHUSI 3aKOHOB M HHBIX HOPMAaTUBHBIX MPABOBBIX AaKTOB PoccHiickon
deneparuu, peryJupyOMUX OTHOIICHHS B O0IACTH 3aIIUTHI TIPAB TOTPEOUTEICH.

7. TocymapcTBeHHBI HAA30p 3a COOTBETCTBUEM TOBApoOB TPEeOOBAHUSIM
0€30MaCHOCTH, YCTAHOBJICHHBIM TEXHMUYECKUMH PErIaMEHTAMH, OCYIIECTBIISICTCS
TaKKe YIOJHOMOYEHHBIMU (efepaibHbIMU OpPraHaMu MCIOJHUTEIbHONW BJIACTH B
COOTBETCTBUM C 3aKOHOZATenbCTBOM Poccuiickon @Penepanu O TEXHUYECKOM
peryJupoBaHUMU.

8. Opran TrOCYIapCTBEHHOIO HaJI30pa COBMECTHO C YIOJHOMOYEHHBIMHU
dbenepanbHBIMU  OpraHaMU HCIIOJHUTENIbHONM BIACTH, YKa3aHHBIMH B DYHKTE 7
HACTOSIIIIEH CTaTbHM, OCYIIECTBISET (OPMUPOBAHHWE U BEACHHE OTKPBHITOTO U
OO0IIETI0CTYTHOTO TOCYJAPCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 00JIACTH 3aIUThI
mpaB noTpeOuTeNel, KadecTBa U 0E30IMaCHOCTH TOBApOB (paboT, yCayT) B MOPSIKE,
ycranoBiieHHOM IIpaBurenscTtBom Poccuiickon denepanun.

(n. 8 BBeneH @enepanbHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratbss  41. OOs3aHHOCTb  W3TOTOBUTENS  (MCHOJHUTENSA,  MPOJABIIA,
YIIOJIHOMOYEHHOM  OpraHu3allud  WIM  yIOJHOMOYEHHOTO  MHAWBUIYATbHOTO
npeAnpuHUMATENsl, UMIOpTepa) IO NPEAOCTABICHUIO HHPOPMAIIMM  OpraHy
roCy/IapCTBEHHOTO HaA30pa



(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

N3roroButens (MCHOMHUTENb, MPOJABEL], YIMOJHOMOYEHHAs] OpraHu3alus I
YIIOJITHOMOYEHHBIN MHIMBUAYAJbHBIA IPEANPUHUMATENb, UMIIOPTEP) IO TPEOOBAHUIO
opraHa rocyJapCTBEHHOTO HaJ30pa, €ro JOJLKHOCTHBIX JIUI] 00sI3aH MPETOCTABUThH B
YCTAQHOBJICHHBI UMHU CPOK JIOCTOBEPHBIEC CBEJCHUS, JOKYMEHTALIUIO, OOBSICHEHUS B
NUCbMEHHOM U (WiIM) YCTHOM (opMe M MHYI0 HH(OOpMAIUIO, HEOOXOAUMYIO s
OCYIIECTBJIEHUS] OPTaHOM TOCYJIAPCTBEHHOIO HAJ130pa U €ro JOKHOCTHBIMU JIMIIAMU
MOJITHOMOYHM, YCTAHOBJIEHHBIX 3aKOHOIAaTeIbCTBOM Poccuiickon denepanumu.

Crarbs 42. YTpatuna cuiy. - ®enepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Cratbss  42.1.  TlomHOMOuYMS  BBICHIMX  HCIOJHUTEIBHBIX  OpPraHOB
rOCy/IapCTBEHHOW BIAcCTH CyObeKTOB Poccuiickoit ®denepamnu B 00JACTH 3aUTHI
paB NoTpeduTeNneu

(BBeaeHa denepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

Bricimmii UCIOTHUTENBHBIN OpraH TOCYAAPCTBEHHOM BJIACTU COOTBETCTBYIOIIETO
cyobekta Poccuiickoit ®denepaiiuu OCYIISCTBISET MEPONPHUSATHS IO peaU3alllH,
o0eCTeYeHUI0 M 3alllUTe TpaB MOTpeOuTeNed M B Mpejaesiax CBOMX TMOJHOMOYHWN
MIPUHUMAET OTPEICICHHBIE MEPHI.

Cratess  43. OTBeTCTBEHHOCTh 3a HApyIICHHE TpaB MOTPEOUTENEH,
YCTQHOBJICHHBIX 3aKOHAMU W WHBIMH HOPMATUBHBIMHU TMPABOBBIMU  aAKTaMHU
Poccuiickonn enepanun

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyllleHWe TpaB MOTpeOUTEeNeH, YCTAHOBJIEHHBIX 3aKOHAMH W WHBIMU
HOPMAaTUBHBIMHM  MPAaBOBbIMU  akTtamu  Poccurickon  dDenepanuu, POIAABEL
(MCTIOJIHUTEJIb, U3TOTOBUTEIb, YIIOJITHOMOYCHHASI OPTaHU3AIMS WU YITOJIHOMOYCHHBIH
WHIVWBUAYAJIbHBIA  TMpEAIpUHUMATEIb, HWMIIOPTEP) HECeT aJIMHHUCTPATHUBHYIO,
YIOJIOBHYI0 WM TPaXJaHCKO-IIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUHU C
3aKoHOJIaTesIbcTBOM Poccuiickor denepanuu.

Crates 44. OcymiecTBICHUE 3alIUTHI MPaB MOTPEOUTENel opraHaMu MECTHOTO
CaMOYTIPABJICHUS

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B umensx 3ammrhl mnpaB noTpeOUTENE HA TEPPUTOPUM MYHULMIAIBHOTO
00pa30BaHusl OpraHbl MECTHOTO CAMOYTPABIICHUS BIPABE:

paccMaTpuBaTh JKaJloObl MOTpeOuTened, KOHCYJIbTUPOBATH HUX IO BOIPOCAM
3alIUTHI IPaB IOTPEOUTENEH;



oOpaiaTbCsi B CyIbl B 3alIUTy IpaB MOTpeduTesneil (HeompeaeneHHOro Kpyra
noTpeduTeNnei).

[Ipu BbIBIEHHH 1O KajoOe moTpeduTenss ToBapoB (paboT, ycuyr)
HEHAIJIC)KAIET0 KauyecTBa, a TAKXKe OIMACHBIX IS KU3HHU, 370POBbS, UMYIIECTBA
notpeburTenel W OKpyXKaromledl cpeapl He3aMeUIMTEIbHO H3BEImarh 00 3TOM
denepanbHble OpraHbl WCHOJHUTEIBHOW BJIACTH, OCYIIESCTBISIONINE KOHTPOIb 3a
KaueCTBOM U 0€30MMacHOCThIO TOBApPOB (paboT, yCiIyr).

[Tpuem xKanoo notrpedurenei MOYKET OCYIIECTBIIATHCS qyepes
MHOTO(DYHKIIMOHANBHBIE ~ IIEHTPHI ~ MPEAOCTABICHHUS  TOCYJApPCTBEHHBIX U
MYHHIIATIATBHBIX YCITYT.

(dactb TpeThs BBeneHa DeaepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratest  45. TlpaBa oOmiecTBEHHbIX OOBEAMHEHUN moTpeduTenend (ux
accolMaIii, COr030B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BOpaBe 0OBEAMHATHCS HA JOOPOBOJIBHON OCHOBE B OOILIECTBEHHBIE
oObeIMHEeHHsI TOoTpeduTenel (MX accolMalid, COI03bl), KOTOpPbIE OCYIIECTBISIOT
CBOIO JICSITEIBHOCTh B COOTBETCTBUM C yCTaBaMU YKa3aHHbIX OOBEAMHEHUH (KX
accoIMalliii, COI030B) U 3aKOHOJATEILCTBOM Poccutickoit denepauu.

2. O0uiecTBeHHbIE 00BEMHEHUSI TIOTpEOUTENel (MX accOIMaIlii, COI03bI) s
OCYIIECTBIICHUSI CBOMX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TpeOoBaHUW K ToBapam (pabortam,
yciayram), a TakXKe MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPABOBBIX AaKTOB
Poccuiickoit deneparuu, peryJupyromux OTHOIIEHUS B OO0JIACTH 3alIWTHl IpaB
noTpeouTenei;

MIPOBOJUTH HE3aBUCHUMYIO SKCIIEPTU3Y KauecTBa, O€30MaCHOCTH TOBapoB (pador,
YCIYT), a TaKXK€ COOTBETCTBUSI MOTPEOUTEIILCKUX CBOWCTB TOBapoB (paboT, ycCiyr)
3asIBJICHHOW MPpoJaBLUaMHU (M3rOTOBUTENSIMU, UCTIOTHUTENSIMU ) HH(POPMALIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 332 COOJIIOJICHUEM IPaB MOTpeOUTeNen
W HampamisTh B OpraH TOCYJapCTBEHHOIO HAJ30pa U OpraHbl MECTHOIO
camoyrmpanieHuss uHpopMmanuio o (akTax HApYyIIEHWW MpaB MNOTpeOUTeNen s
MIPOBENICHUS MPOBEPKU 3TUX (DAKTOB M MPUHITHS B CIydae MX MOATBEPXKICHUS MEp
M0 TMPECEUEHUI0 HapYIICHUW TMpaB MOTpeduTeNel B Tpenenax IMOJHOMOYUHN
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEJACHHUH JKCIEPTU3 MO (aKTaM HaApYIICHUN
mpaB moTpeduTeneil B CBs3u ¢ oOpamieHusMu norpeduteneit. [lpu ocymecTienun
OOIIIECTBEHHOTO KOHTPOJIA OOIECTBEHHBbIE OOBEAMHEHHsI TMOTpeduTenert (mx
aCCOLIMALIMM, COIO3bl) HE BIpPAaBE TPEOOBATH OT H3TOTOBHUTENEH (HCIIOJHHUTENEH,
IPOJABLOB, YIOJHOMOYEHHBIX OpraHu3aluii WIH YIOJIHOMOYEHHBIX
WHIUBUYAbHBIX MPEANPUHUMATENEH, MMIIOPTEPOB) MPEACTABICHHE JOKYMEHTOB
(BBITIOJIHEHHUE JCUCTBUI), 00S3aHHOCTh MPEACTABICHUS (BBIMOIHEHHUS) KOTOPBIX IO
TpeOOBaHUIO TOTPEOUTEIISI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)



pactpocTpaHaTh MHPOPMAIMIO O TpaBaxX MOTpeOUTeNeH M O HEOOXOAMMBIX
JNEUCTBUSX MO 3alIUTE ATUX IpaB, O pe3yJbTaTaX CPaBHUTEIBHBIX HCCIIEIOBAHUI
KayecTBa TOBapoB (paboT, yciyr), a Takke HMHYI HH(OpMaiuio, Kotopas Oyaer
CIOCOOCTBOBATh peaM3allui TMpaB W 3aKOHHBIX MHTEPECOB MOTpeOUTENeH.
[Ty6nukyembie 001IECTBEHHBIMU OOBEMHEHUSIMU TTOTpEOUTENEH (X acColMaIUsIMU,
COI03aMH) PEe3yJIbTaThl CPAaBHUTEIBHBIX HCCIEIOBAHUM KauecTBa TOBapoB (pador,
YCIIYT) HE SIBJIIOTCS PEKJIaMOM;

BHOCHUTh B (efepaibHble OpraHbl HCIOJHUTEILHONW BJIACTH, OpraHU3aIluu
MPEAIOKEHUSI O IPUHIATUHU MEP T10 MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yciyr), 1o
MPUOCTAHOBIICHUIO TIPOM3BOJICTBA W pealM3allid TOBapoOB (BBIIIOJHEHUS PadoT,
OKa3aHUs YCJIYT), 1O OT3bIBY C BHYTPEHHETO pbIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEAbSIBISAEMbIM K HUM W YCTAaHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit  denepanii 0  TEXHMYECKOM  PETYJUPOBAHMHM  00S3aTEIHHBIM
TpeOOBAHUSIM;

BHOCUTh B OpraHbl MPOKypaTypbl U ¢eaepanbHble OpraHbl HCHOJHUTEIbHOU
BJIACTH Marepuajibl O MNPUBJICUCHUH K OTBETCTBEHHOCTH JIWIl, OCYIIECTBISIONINX
MPOU3BOJICTBO M pEAIM3ALUI0 TOBApOB (BBIMOJIHEHHWE PadOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIIUX MPEIBSIBIIEMBbIM K HUM OOS3aTEIbHBIM TPEOOBAaHUSIM, a TaK¥Ke
HapyIlIalIMX TpaBa MoTpeOuTeNeld, YCTaHOBJIICHHBbIE 3aKOHAMH U  HUHBIMU
HOPMaTUBHBIMH ITPABOBBIMU akTamu Poccuiickoit Penepanuu;

oOpamiarbcsi B OpraHbl MPOKYpaTypbl C MPOChOAMH MPUHECTH MPOTECTHI O
NPU3HAHUU HEJNCHCTBUTEIBHBIMU AaKTOB (eepaibHbIX OpPraHOB HCIOJHUTEIHHON
BJIACTH, aKTOB OPTraHOB HUCIIOJHUTENILHON BIacTu cyOnekToB Poccuiickoit denepanun
M aKTOB OPraHOB MECTHOTO CaMOYIpPaBJIEHUS, MPOTHBOpPEYAIINX 3aKOHAM U HWHBIM
PETYIUPYIONIMM OTHOIICHHS B OOJACTH 3alllUTHI MPaB MOTpEOUTENe HOPMATUBHBIM
npaBoBbIM akTam Poccuiickor denepanuy;

oOpamarbcst B Cy/Ibl C 3asIBICHUSIMU B 3alTUTY MPaB MOTPEOUTENCH U 3aKOHHBIX
MHTEPECOB OTACNIbHBIX MOTpedurteneil (rpymmbl NOTpeOUTeseld, HEONMPeaeICeHHOTO
Kpyra norpeoureneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOrO  HaJa30pa B
(GhopMUPOBaHUU OTKPBITHIX U OOIIEIOCTYTHBIX TOCYIAPCTBEHHBIX MH(GOPMAIIMOHHBIX
pecypcoB B 00JIaCTH 3alllUTHI TIPaB MOTPEOUTENEH, KadyecTBa U 0€30MaCHOCTH TOBAPOB
(pabor, yciyr).

(ab3anr BBemeH DenepanbHbIM 3akoHOM oT 18.07.2011 N 242-®3, B pen.
®epnepanbHOro 3akoHa ot 25.06.2012 N 93-®3)

Crarbst 46. 3ammra mpaB M 3aKOHHBIX HMHTEPECOB HEOMPEACIICHHOTO Kpyra
noTpeouTene

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO Haja30pa, OpraHbl MECTHOTO CaMOYIPAaBICHMUS,
OOLIECTBEHHbIE O0bEAUHEHUsI MoTpedurenel (MX accolMali, COI03bl) BIIPaBe
NPEeNbsBIAT HCKM B CyIObl O MPEKPAIEHUH MPOTUBONPABHBIX JEHCTBUN
U3rOTOBUTENS (MCIOJHUTENS, MNPOJABLA, YIOJIHOMOYEHHON OpraHM3alu HWIn



YIIOJIHOMOYEHHOTO MHAWBUYAIBHOTO MPEAIPUHUMATENSL, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEIETICHHOTO Kpyra MoTpeOuTenei.
(dactb mepBas B pen. @enepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBneTBOpEeHUH TaKOroO MCKa CyJl 00SI3bIBAET MPABOHAPYIIUTENS IOBECTH B
YCTAHOBJICHHBI CYJJOM CPOK 4Yepe3 CpeICTBa MAaccOBOM HH(POpMalUU WU HHBIM
CIocoOOM 10 CBeJIeHUsI MOTpeOuTeNel perieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIy pELIEHHE Cyda O IIPU3HAHUM JEHUCTBUU
W3TOTOBUTENS (UCIIOJHUTENS, TMPOJaBlia, YMOJHOMOUYEHHOW OpraHu3alud WM
YIOJHOMOYEHHOTO WHIUBUY ATbHOTO npearnpuHUMaTeNs, UMITOpTEPA)
MPOTUBOINPABHBIMU B  OTHOIIEHWH HEOMNPENEIEHHOTO Kpyra moTpeOuTenei
00s13aTeNIbHO NIl CyJa, PAcCCMaTpPUBAIOIIETO UCK MOTPEOUTEN O 3allUTe €ro IMpas,
BO3HUKILKUX  BCJIEICTBUE HACTYIUICHUS TPaKJAHCKO-NPABOBBIX  IOCIEICTBUM
JNEUCTBUN WM3TOTOBUTENS (MCIIOMHUTENS, MPOJABIA, YIOJTHOMOUYEHHON OpraHU3aluu
WU YIOJIHOMOYEHHOTO MHIAMBHUIYaJIbHOIO MPEANPUHUMATENS, UMIIOPTEPA), B YAaCTH
BOIIPOCOB, UMEJIH JIM MECTO TaKUe JIEHUCTBHUS M COBEPIICHBI JIU OHU M3TOTOBUTEIIEM
(ucnoyIHUTEIIEM, MIPOJABLIOM, YIIOJTHOMOYEHHOM Opra"u3anuen 158105
YIIOJITHOMOYEHHBIM UHIUBUIYaJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJICTBOPEHUEM HCKA, MPEAbSIBICHHOTO OOIECTBEHHBIM
oObeIMHEHUEM TOTpeduTeNne (uX accoluanuei, corw30M), OpraHaMd MECTHOTO
cCaMOYIpaBJICHUs] B HHTEpEcax HEONPEAeICHHOI0 Kpyra morpeourenei, cya
MPUHUMAET pellIeHuEe O BO3MEIICHUH OOLIECTBEHHOMY OOBEIMHEHUIO TOTpeOuTeNeH
(MX accouualuu, corw3y), OpranaM MECTHOTO CaMOYITPaBJICHUS BCEX MOHECEHHBIX 10
JIeTy CyAeOHBIX M3ACPKEK, a Tak)Ke€ MHBIX BO3HUKIIMX JI0 OOpalleHus B Cyl U
CBSI3aHHBIX C PACCMOTPEHUEM JIeJIa HEOOXOAMMBIX PACXOJ0B, B TOM YHCIIE PACXO/IOB
Ha TIPOBEJACHUE HE3aBHUCUMOI JKCIEPTU3bl B CIy4yae BBISBICHUS B peE3yJbTaTe
MPOBENICHUS TaKOW JKCHEPTU3BI HAPYIIECHUS 00S3aTeNbHBIX TPEOOBAHHWI K TOBapam
(pabotam, yciyram).

[Ipe3unent
Poccuiickon deneparuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 depans 1992 roga
N 2300-1



